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Context

This inventory contains information on different technologies to support aging in place. It was created to
support social and health care professionals in their search for technology products that can assist in the
homecare of older adults. The inventory does not intend to be exhaustive, but rather to provide an overview
of products currently available for purchase on the Canadian market, specifically in the province of Quebec
(in store or online).

The technologies are divided into seven sections for easier navigation:
1. Sleep habits

2. Medication management

3. Communication

4. Mobility

5. Home environment control

6. Home safety: fire, air quality and flood detection

See the inventory introduction video : https://bit.ly/3or40QLw
See videos of all chapters : https://bit.ly/3V1hgpF (Subtitles available in English)

If you have other informational needs regarding technology that could help in your practice, or if you have
comments and ideas that could benefit an updated version, we would like to hear from you! Send us an

e-mail at: LaboBier@criugm.qgc.ca

DISCLAIMER

All the technologies presented in this inventory were available for purchase in the province of Quebec at
the time the document was created. However, we cannot guarantee product availability at a specific time.
We plan to conduct ongoing updates to this document. It is important to keep in mind that the products
presented in this document have not necessarily been the subject of scientific studies to determine their

benefits. The information presented regarding each device and user manuals (when available online) were -
taken directly from the suppliers’ websites. An effort was made to present key information. Prices for all
products were verified in December 2022. However, prices are subject to change at the manufacturer’s
discretion. We have no ties with any of these companies. They are not sponsors or otherwise affiliated to us.
An online search for technologies to be included in the repertory was conducted. Technologies were then
selected based on, 1) being available for purchase/shipment in Quebec, and 2) their potential to support
home care. All product and service brands are property of their respective owners.

Funding source

Programme d’appui a la mobilisation des connaissances du Centre de Recherche de I'Institut
universitaire de gériatrie de Montréal (CRIUGM), CIUSSS Centre-sud-de-I"lle-de-Montréal.
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Elements to consider before purchasing a product

Clearly identify the need that you wish the technology to address.

Ensure the selection of technologies that meet the functional abilities of the end user
(e.g., perceptual, motor, or cognitive disorders).

Ensure the selection of technologies that meet the end user’s skill level and personality (e.g.,
motivation, distrust, anxiety).

Consider the prerequisites for installing the technology (e.g., internet connection, WiFi, possession of
a smartphone).

Identify the resources that the end-user has access to in their ecosystem and try to integrate them
into the implementation and maintenance of the technology.
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1. Sleep habits

In this section, In this section, we will discuss technologies that affect sleep patterns. As people age,
they are more prone to various disorders such as sleep apnea, insomnia and restless leg syndrome.
In addition, older people often experience changes such as a decrease in deep sleep and an increase
in wakefulness during the night. Sleep monitoring technologies aim to help older adults track sleep
quality by allowing them to examine their sleep cycle, heart rate, and breathing during the night. Other
technologies, such as bed shakers, are also available for individuals with hearing or visual difficulties.

Chapter introduction video (subtitles available in English) : https://bit.ly/3LIBszm
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https://bit.ly/3LlBszm

1.1 Sleep tracking bed mat

Withings™ Sleep Monitor

* Personalized coaching through the Health Mate app helps to achieve a
better night’s sleep

e (Can be synced to other home automation devices (e.g., smart lights,
thermostats, coffee machine) to control your home environment as
desired (e.g., turn off lights when you get into bed, turn on coffee
machine when you get out of bed)

¢ Youtube video

Technical details:

* FDA cleared and compliant with European medical device regulations
e Clinically tested (more information here)

e Compatible with iOS and Android phones

Cost:

«  $169.99 CAD (from Best Buy)
«  $129.95 USD (from Withings)

1.2 Alarm clocks with bed shakers

1.2.1 Wired bed shaker

Sonic Alert™ Bomb Alarm Clock and Bed Shaker

e Alarms: up to 2 alarms per day
o Adjustable volume and tone
o Pulsating alert light
o Vibration
o Snooze and alarm duration from 1-59 minutes
e bB-level dimmer function
e Test mode to pre-test vibrator and alarm
e Improved battery backup to 30 days
e Eco-friendly green electronics that use 60 percent less energy
*  YouTube video

Source: Withings

Source: Sonic Alert
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https://www.youtube.com/watch?v=SSVdP6bEKJA&t=3s
https://www.bestbuy.ca/en-ca/product/withings-sleep-tracking-mat-heart-rate-monitor/13460154
https://www.withings.com/ca/en/sleep
https://www.youtube.com/watch?v=TZYY-Q8oPfU + https://www.youtube.com/watch?v=QDsWuAlHJmQ 

https://www.withings.com/ca/en/sleep
https://www.sonicalert.com/featured-products?page=1

Cost:

e $119.99 CAD (from Walmart)

e $63.99 USD (from MaxiAids)

e Other similar products available here

1.2.2 Wireless bed shaker

HearMore™ digital alarm clock with wireless bed shaker

e Alarms: up to 2 alarms per day
o 3 wake up modes (sound, vibration and sound, vibration)
o 5-60 minutes snooze

o 2 levels of volume (loud or normal beep sound) and 3 levels of
vibration (weak, medium, strong)

e Clock has 12/24 hour mode

e Power backup lithium battery (included) will keep time and alarm
settings in case of a power outage

Source: HearMore

Cost:
* $76.98 CAD (from Walmart)
e $69.95 USD (from MaxiAids)

1.2.3 Bluetooth bed shaker

REQUIREMENT: smart phone

iLuv™ SmartShaker3 Vibration Bed Shaker Bluetooth Alarm Clock

e Alarms: set up multiple alarms with the app (i0S and Android)
o Vibration only
o B-level vibration strength settings

e Connects to your smartphone wirelessly via Bluetooth

Cost:
e $59.99 USD (from diglo)
e Other similar products available here Source: jLuv

1. Sleep habits 9


https://www.walmart.ca/en/ip/Sonic-Bomb-Dual-Extra-Loud-Alarm-Clock-with-Bed-Shaker-Vibrating-Alarm-for-Heavy-Sleepers-Full-Range-Dimmer-Battery/PRD3WQ6V5QHSHO7
https://www.maxiaids.com/sonic-bomb-alarm-clock-and-bed-shaker
https://www.maxiaids.com/alarm-clocks?pagesize=12&orderby=0&viewmode=grid&filter=%5B%7B%22Name%22%3A%22Type%22%2C%22Value%22%3A%22Vibrating%22%2C%22Entity%22%3A%22_SpecId%22%2C%22ID%22%3A7%7D%5D
https://www.walmart.ca/en/ip/Extra-Loud-Alarm-Clock-Wireless-Bed-Shaker-Vibrating-Dual-Heavy-Sleepers-Deaf-Hearing-impaired-Adjustable-Volume-Dimmer-Wake-Mode-USB-Charger-Port-Pi/PRD1P767WCC36E0
https://www.maxiaids.com/digital-alarm-clock-with-wireless-bed-shaker
https://www.diglo.com/iluv-smartshaker3-vibration-bed-shaker-bluetooth-alarm-clock-black;sku=SMARTSHAKER3-BK;s=311;p=SMARTSHAKER3-BK
https://www.diglo.com/vibrating-clocks-and-watches/alarm-clocks;d=3;c=31;s=311
https://www.iluv.com/products/smartshaker-3
https://www.hearmore.com/store/prodview.asp?idproduct=18297

2. Medication managemen

In this section, you will find medication management devices, including traditional pillboxes with timers
and electronic pillboxes. Pillboxes have the potential to help older adults manage their medications more
easily and effectively. Traditional pillboxes can be paired with a timer or watch with reminder alarms to
alert the user when it is time to take their medication. Electronic pillboxes, on the other hand, have built-
in audible alarms or flashing lights that alert the user when it’s time to take their medication. Some are
portable and can even send notifications of missed doses.

Chapter introduction video (subtitles available in English) : https://bit.ly/3Akso7z

Photo credit: Towfiqu Barbhuiya, Unsplash



https://bit.ly/3Akso7z

2.1 Pill dispensers

2.1.1 Automatic pill dispensers

Auto Pill Automatic Pill Dispenser (by Reizen™)

¢ Medication compartment: 28
e Alarms: up to 6 customizable alarms

o 3 loud alarm tones and a flashing red LED light

o Comes with 6 different dosing templates (for up to 6 dosage times per day)
e Additional characteristics:

o Itis advertised as designed specifically for older adults, Alzheimer’s
patients, people with low vision, and patients with complicated daily
medical regimes.

o Tamper-proof locking key system helps prevent over-medication
o Easy to program with only three buttons
o Interchangeable solid and clear covers
o |deal for both in-home care and for large caregiver facilities
o Low battery alert integrated
e User manual

Cost:

e $89.95 USD (Erom MaxiAids)

e Similar product: Med-e-lertT™ Automatic Pill Dispenser
o $156.95 CAD (from The Alzheimer’s Store Canada)

e Other similar pill dispensers available at Walmart

e-pill® Med-Time XL

e Medication compartments: 28
e Alarms: up to 28 alarms per day (i.e., refill the tray every day)
o Sound and light
* Additional characteristics:
o Alert duration from 5 minutes to 1 hour
o Dispensing log available
o Low battery warning
o Lockable with key

e User manual
e Y Vi

2. Medication management

Source:_Reizen

Source:_e-pill
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https://www.maxiaids.com/Media/Uploaded/159032.pdf
https://www.maxiaids.com/automatic-pill-dispenser
https://www.alzstore.ca/med-e-lert-pill-box-dispenser-canada-p/0031.htm
https://www.walmart.ca/search?q=automatic%20pill%20dispensers
https://sep.yimg.com/ty/cdn/epill/MedTime_XL_v2-4.pdf
https://www.youtube.com/watch?v=d5j6PPlzND0
http://reizenusa.com/prodView.asp?status=c&recid=528
https://www.epill.com/medtime.html
https://www.epill.com/medtime.html

Cost:
e $495 USD (from e-pill)
e 30-day money-back guarantee

e-pill® SAFE

e Medication compartment: 28
e Alarms: up to 6 alarms per day
o Sound and light

o Atalarm time, if the dispenser is not turned over, the alarm will
continue for 1 hour

e Additional characteristics:

o [t is advertised as developed to help families and health care
professionals manage patients addicted to pain pills or other
medications, and for use in drug rehabilitation programs (such as
buprenirphone or methadone tablets)

o It allows for ‘take-home’ (Opioid Replacement Therapy ORT)/(OST
Opioid Substitution Treatment) and allows for easy dose verification by
the caregiver

o Lockable with four locks (8 keys)

Source:_e-pill

- No key overrides or duplicate keys available
e User manual

Cost:
e $849.95 USD (from e-pill)
e 30-day money-back guarantee

2.1.2 Automatic pill dispensers with caregiver notification

e-pill® MedSmart

e Medication compartments: 29
e Alarms: up to 6 alarms per day

o Long sound alarm duration (rings indefinitely when on docking station
or for 90 minutes when on battery power) and the light will continue to
flash until pills are dispensed

e Additional characteristics:

o Patient Compliance Dashboard™ allows patients to see how many
doses are left

o ENGLISH language display only
o Lockable with key
e User manual

Source:_e-pill

¢ Youtube video

12 2. Medication management


https://www.epill.com/medtime.html
https://sep.yimg.com/ty/cdn/epill/MedTime_Safe_v2-9.pdf
https://www.epill.com/epillsafe.html
https://sep.yimg.com/ty/cdn/epill/MedSmart_Manual_v4.pdf
https://www.youtube.com/watch?v=4xLvh6SGIsM&t=4s
https://www.epill.com/medtime.html
https://www.epill.com/epillsafe.html
https://www.epill.com/medtime.html
https://www.epill.com/medsmart.html

Cost:
e $695 USD (from e-pill
e 30-day money-back guarantee

e Option to obtain the PLUS version:
o MedSmart PLUS will notify the caregiver by phone, e-mail or text message if medications have been
missed
o It will send out alerts if the alarm has been going off for 60 minutes
o Refill notifications are sent out when it is time to fill the dispenser
o Online access to reports and inquiries to see the patient’s history
o Youtube video

Cost:
e $895 USD (from e-pill)

MedReady® Pill Dispenser with Alarm

¢ Medication compartment: 28
e Alarms: up to 4 per day
o In the basic dispenser: only sound
- Option to add light
- Option to add different sounds

» Lockable with key Sourw&

Cost:
e $349.99 CAD (from The Alzheimer’s Store Canada)

* Upgrade versions available (additional charges apply) from MedReady Inc. :
o MedReady model 1750
- Low monthly fee (ask supplier for information)

- If the medication is not taken, the dispenser signals MedReady’s servers which will send an alert via
email, text message, as well as make automated phone calls to a caregiver’s landline

- Access to a complete compliance log which can be viewed at anytime on the compliance website
o MedReady model MR-357
- Low monthly fee (ask supplier for information)
- Can remotely change alarm times, trigger early doses, and set all device settings from the comfort
of your home or smart phone

- If the medication is not taken, the dispenser signals MedReady’s servers which will send an alert via
email, text message, as well as make automated phone calls to a caregiver’s cellphone

- Access to a complete compliance log which can be viewed at anytime on the compliance website

2. Medication management 13


https://www.epill.com/medsmart.html
https://www.youtube.com/watch?v=4xLvh6SGIsM&t=4s
https://www.epill.com/medsmartplus.html
https://www.alzstore.ca/product-p/0032.htm
https://www.medreadyinc.net/product-category/medication-dispensers/
https://www.epill.com/medtime.html
https://www.alzstore.ca/product-p/0032.htm
https://www.alzstore.ca/product-p/0032.htm

2.1.3 Portable automatic pill dispensers

e-pill® Med-0-Wheel SMART

¢ Medication compartments: 14

o

e Alarms: up to 4 per day

o

o

e Additional characteristics:

o

Two 14-compartments trays provided

Sound and light

When the alarm sounds, it reminds patients to take the
medication every 15 minutes for up to 2 hours

Comes with 2 different dosing templates (suitable for users

with up to two daily doses of medicine)

Medication dispensing window of 3 hours

- Example: When the e-pill Med-O-Wheel SMART is set to give
the medication at 9 AM, the medication can be taken from
the dispenser between 8 AM and 11 AM

Source:_e-pi

e User manual

Cost:

$500 USD (from e-pill)
30-day money-back guarantee

e-pill® Med-0-Wheel SECURE

¢ Medication compartments: 28

e Alarms: up to 4 per day

o

o

e Additional characteristics:

o

o

o

Sound and light

When the alarm sounds, it reminds patients to take the medication
every 15 minutes for up to 2 hours

Clinically tested in unobserved opioid substitution treatment
programs (New Englan rnal of Medicine)

Comes with 4 different dosing templates (suitable for users with up

Source:_e-pill
to 4 daily doses of medicine)

“Safety time” feature ensures that two dosages may not be taken too close to each other, with at least
one hour in between

Medication dispensing window of 3 hours

- Example: If a user has been prescribed medication to be taken each morning at 9 AM, the e-pill
Med-O-Wheel Secure dispenses the medication between 8 AM and 11 AM

See-through bottom allows easy tablet count
Lockable with key

e User manual

14
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https://sep.yimg.com/ty/cdn/epill/InstructionManuale-pillMed-O-Wheel151215.pdf
https://www.epill.com/medowheelsmart.html
http://www.nejm.org/doi/full/10.1056/NEJMc1610047
https://sep.yimg.com/ty/cdn/epill/InstructionManuale-pillMed-O-Wheel151215.pdf
https://www.epill.com/medtime.html
https://www.epill.com/medowheelsmart.html
https://www.epill.com/medtime.html
https://www.epill.com/medowheelsecur.html

Cost:

e $749.95 USD (from e-pill)
e 30-day money-back guarantee

2.1.4 Stationary automatic pill dispensers

e-pill® MedTime STATION

Medication compartments: 28
Alarms: up to 6 per day

o Sound and light

o 1-hr sound-alarm duration

Medicine for that dose will still be available after the alarm stops, up until
the next dose time

Additional characteristics:
o Tipping device helps patients with limited dexterity
o Lockable with key

o Comes with 6 different dosing templates (templates identify the number
of alarms per day and time of day that the tray needs to be filled)

User manual
Y Vi

Cost:
e $549.95 USD (from e-pill)
e 30-day money-back guarantee

e-pill® CompuMed®

2.

Medication compartments: divided as 4 doses per day, for 7 days
Alarms: up to 4 per day
o Sound alarm and text display (ENGLISH only)

o At alarm time, medication messages may be displayed (e.g., “Caution -
May cause drowsiness,” or “Take medication as directed”)

Lockable with key

User manual
YouT Vi

Cost:

*  $1,049 USD (from e-pill)

e 30-day money-back guarantee

Medication management

Source:_e-pi

Source:_e-pi
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https://www.epill.com/medowheelsecur.html
https://sep.yimg.com/ty/cdn/epill/MedTime_Station_Universal_v2-10.pdf
https://www.youtube.com/watch?v=sY9bAhTLqcw
https://www.epill.com/epillstationxl.html
https://sep.yimg.com/ty/cdn/epill/compumedmanual.pdf?t=1636653952&
https://www.youtube.com/watch?v=9MQv5r9GzCU
https://www.epill.com/compumed.html
https://www.epill.com/medtime.html
https://www.epill.com/epillstationxl.html
https://www.epill.com/medtime.html
https://www.epill.com/compumed.html

2.1.5 Voice-integrated automatic pill dispenser

e-pill® VOICE

¢ Medication compartments: 28
e Alarms: up to 9 per day

o Alarm’s voice reminder, “It’s time for your medications,” will sound for up
to 60 minutes, and lights will blink every 3 seconds for up to 60 minutes

o If a dose is not dispensed within 60 minutes after the alarm has started,
the voice alarm, “Patient may have missed their medications,” will
sound every minute for up to 4 minutes, after which, the pills will remain
available until the next alarm time when the next dose rotates into
position, thus rotating away the missed dose

o ENGLISH message only

* Lockable with key Source:_e-pill
e Easy to set up using a smartphone (with additional costs of $450 USD)
e User manual

Cost:

e $429.95 USD (from e-pill)
e 30-day money-back guarantee

EXTRA: Comparison charts for pill dispensers from e-pill

2.2 Pill boxes with timers

2.2.1 Weekly, stationary pillboxes with timers

e-pill® Compact Weekly Pill Organizer

* Medication compartments: divided as 4 doses per day, for 7 days
e Alarms: up to 6 per day

o Sound and visual

o Alarm can only be set on the hour

o Alarm rings for 15 seconds and alarm bell symbol blinks

o Alarm repeats after 5 minutes if STOP button is not pressed
o Alarm bell symbol will flash continuously for 5 minutes
e User manual

Source:_e-pill
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https://sep.yimg.com/ty/cdn/epill/Voicev3.9alarms.pdf
https://www.epill.com/medsmart-voice.html
https://www.epill.com/getmedsmart.html
https://sep.yimg.com/ty/cdn/epill/Pocket6_Manual_v6-2.pdf
https://www.epill.com/medtime.html
https://www.epill.com/medsmart-voice.html
https://www.epill.com/medtime.html
https://www.epill.com/multiplus.html

Cost:
*  $49.95 USD (from e-pill)
o 30-day money-back guarantee
e Stand alone timer: $49.95 USD (from e-pill)

e-pill® MedGlider HOME

e Medication compartments: divided as 4 doses per day, for 7 days
e Alarms: up to 4 per day
o 10-second alarm duration cycle on and off for 3 minutes

o Ifthe STOP button is not pressed to silence the alarm, an “X” will
be displayed on the alarm/dose that was missed

e Details:
o Easy to open lids, ideal for those with dexterity issues or tremors
o Removable pill timer (can be used separately)

e User manual

Cost:
e $79.95 USD (from e-pill)
e 30-day money-back guarantee

3.2.2 Weekly, stationary pillbox with talking timer

e-pill® Large Pill Organizer and Talking Reminder

e Medication compartments: divided as 4 doses per day, for 7 days
e Alarms: up to 4 per day

o ENGLISH voice only (e.g., “Good morning. Please take your
morning pills for the 20th,” and “Alarm acknowledged. The next
alarm will be the evening alarm at 6:00 PM. The current time is
1:00 PM.”)

o Alarm rings for 60 minutes or until the red ALARM
ACKNOWLEDGE button is pressed

o Backlight for nighttime viewing
e User manual

Cost:
*  $84.95 USD (from e-pill)
o 30-day money-back guarantee
e Stand-alone timer: $79.95 USD (from e-pill)

2. Medication management

Source:_e-pi
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https://www.epill.com/multiplus.html
https://www.epill.com/pocketxl.html
http://ep.yimg.com/ty/cdn/epill/MedGliderepillManual.pdf
https://www.epill.com/medgliderhome.html
https://sep.yimg.com/ty/cdn/epill/MedCenter_4_Alarm_Manual.pdf
https://www.epill.com/4alarmorganize.html
https://www.epill.com/mealclupto4d.html
https://www.epill.com/medtime.html
https://www.epill.com/4alarmorganize.html
https://www.epill.com/medtime.html
https://www.epill.com/4alarmorganize.html

2.2.3 Portable pillbox with cellphone reminder

MedCenter™ SmartPack Mini Monthly Pill Organizer Set

¢ Medication compartments: divided as one dose per day, for 4 days
e Alarms: programmed on your phone
¢ Pillbox can stick to phone case with an included adhesion strip

Cost:
e $19.95 USD (from MedCenter)

o For delivery outside the United States, the order must be placed by a
MedCenter™ customer service representative that can be reached at :
onlinesales@medcentersystems.com

Source: MedCenter

2.2.4 Portable, vibrating, daily pillbox with timer

e-pill® 4-Alarm Vibrating Pocket Pillbox

¢ Medication compartments: 4
e Alarms: up to 4 alarms daily
o Vibration, beeping sound, or both
o Alarm will go off for 30 seconds
o It will repeat twice if not turned off, after 4 minutes and after 8 minutes

e User manual Source: e-pill
* YouTube video

Cost:
e $59.95 USD (from e-pill)
e 30-day money-back guarantee

2.2.5 Portable, vibrating, weekly pillbox with timer

e-pill® VitaCarry 7-Alarm Vibrating Pillbox

* Medication compartments: 7
e Alarms: up to 7 per day
o Vibration, sound, or both + visual sign
o Vibrating and/or sound alarm will stop after 10 minutes
e Alarm text for the required dose will continue to blink for 1 hour

e [f the alarm is not acknowledged an “X” will be displayed through for alarm/dose
that was missed

e User manual

Source: e-pill
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https://www.medcentersystems.com/MedCenter-SmartPack-Mini-Monthly-Pill-Organizer-p/7074-6.htm
https://sep.yimg.com/ty/cdn/epill/4Alarm_Vibrating_Pillbox_Manual_v2-4.pdf
https://www.youtube.com/watch?v=HWFgcIojs2A&feature=emb_imp_woyt
https://www.epill.com/4alarmpocket.html
https://sep.yimg.com/ty/cdn/epill/epill7alarm.pdf?t=1636994026&
https://www.epill.com/medtime.html
https://www.medcentersystems.com/MedCenter-SmartPack-Mini-Monthly-Pill-Organizer-p/7074-6.htm
https://www.epill.com/4alarmpocket.html
https://www.epill.com/pillcheck.html

Cost:
e $69.95 USD (from e-pill)
e 30-day money-back guarantee

2.2.6 Portable daily pillboxes with timers

Timex™ Reminder with Pill Box

* Medication compartments: 4
e Alarms: up to 6 per day
o Sound, light and text

o 4 alarms for each of the compartments + 2 alarms as personal
reminders (e.g., to take a blood pressure reading)

o Automated ENGLISH voice, beep sound, or blinking text (silent
alarm)

o If the ALARM STOP button is not pressed, the alarm will ring once
every minute for 3 minutes

o If the STOP button is not pressed to silence the alarm, an “X” will be
displayed for the alarm/dose that was missed

Source:_e-pi

o The compartment with the pill you must take flashes with a box around the dose number

o The timer can be divided between the pillboxes

Cost:
e $64.95 USD (from e-pil)
e 30-day money-back guarantee

e-pill® MedGlider Daily Reminder 4 Compartment Pillbox

* Medication compartments: 4
e Alarms: up to 4 per day
o Sound, light and text

* When the alarm goes off, the device will beep and there will be a
flashing light. The number of the needed dose (1, 2, 3 or 4) will flash on
the screen, telling you from which pillbox to take it

o Alarm duration of 10 seconds will cycle on and off for 3 minutes

o If the STOP button is not pressed to silence the alarm, an “X” will be
displayed for the alarm/dose that was missed

e User manual
Cost:

e $59.95 USD (from e-pill)
e 30-day money-back guarantee

2. Medication management
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https://www.epill.com/pillcheck.html
https://www.epill.com/medmanager.html
https://sep.yimg.com/ty/cdn/epill/MedGlider.pdf
https://www.epill.com/medglider.html
https://www.epill.com/medglider.html
https://www.epill.com/medtime.html
https://www.epill.com/medmanager.html

e-pill® TimeCap & Bottle Last Opened Time Stamp with Reminder

e Alarms: up to 24 daily
o Can set one or multiple alarms on the hour

o The alarm will sound for 10 seconds and the display will flash until the cap
is removed from the bottle

e [tis recommended to have one type of pill per box

e [tis possible to see when the bottle was last opened

e Aclinical monstr
hypertension control

* *Reference: McKenney, J. M., Munroe, W. P., & Wright, J. T., Jr (1992). Impact

of an electronic medication compliance aid on long-term blood pressure
control. Journal of clinical pharmacology, 32(3), 277-283.

improv ient medication complian n

e User manual
¢  YouT Vi
Cost:

e Cost for a 3-pack: $124.95 USD (from e-pill)
e Cost for a single bottle: $59.95 USD (from e-pill)

Zewa® MedWell Smart Pill Box - Bluetooth Pill Dispenser with Alarm

e Medication compartments: 4
e Alarms: up to 4 per day
o Sound and light

o Notification to take medication and refill pillbox can be received on a
mobile device

e Compliance log available on the phone app or online

Cost:
e $88.00 USD + shipping fees to Canada (from Save Rite Medical)

Pill Thing® Divided Drawer Pill Timer

* Medication compartments: 2
e Alarms: countdown timer (needs to be reset every time)
° Sound
o Once timer goes off, it continues to beep for 30 seconds
*  YouTube vi
e Portable weekly pillbox with timer

Cost:
e $9.99 USD + shipping fees to Canada (from Pill Thing)
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https://pubmed.ncbi.nlm.nih.gov/1564133/
https://pubmed.ncbi.nlm.nih.gov/1564133/
https://doi.org/10.1002/j.1552-4604.1992.tb03837.x
https://doi.org/10.1002/j.1552-4604.1992.tb03837.x
https://doi.org/10.1002/j.1552-4604.1992.tb03837.x
https://sep.yimg.com/ty/cdn/epill/timecapmanual.pdf?t=1636994026

https://www.youtube.com/watch?v=E1fgzvwbySc&feature=emb_imp_woyt
https://www.epill.com/timecap-pack-of-3.html
https://www.epill.com/timecap.html
https://www.saveritemedical.com/products/medwell-bluetooth-pill-box
https://www.youtube.com/watch?v=yjNpqXWdJ_A&t=1s
https://pillthing.com/products/divided-drawer-pill-timer-with-bonus-medical-alert-card-item-412
https://www.epill.com/timecap-pack-of-3.html
http://www.zewa.com/smart-pill-box.html
https://pillthing.com/products/divided-drawer-pill-timer-with-bonus-medical-alert-card-item-412

2.2.7 Portable weekly pillboxes with timers

Med-Q™ Blue Automatic Pill Dispenser

e Medication compartments: 14 (divided as 7 days for 2 weeks)

e Alarms: up to 2 per day Med-®
oD

o Sound and light

o Alarm rings for 5 minutes, stops, then repeats every 30 minutes until
pills are taken

o Bright LED light flashes on the correct container
* Includes braille marking
e Water resistant

Source: Med-Q

¢  YouTube video

Cost:
e $99.95 USD + free world wide shipping (from Med-Q)
e $122.50 CAD + delivery fees (from Amazon)

TabTime™ Super 8 Timer i

e Medication compartments: 8

e Alarms: up to 8 per day l / y
o Sound and flashing light alarm o
- Flashing light continues until the box is opened
»  24-HOUR clock only Source: Iab Time

Cost:
e $65.35 CAD (from Amazon)

e-pill® Small Pill Organizer with Reminder

* Medication compartments: divided as 5 doses per day, for 7 days
e Alarms: up to 6 per day
e Sound and visual
o Alarm can only be set on the hour
o Alarm rings for 15 seconds and alarm bell symbol blinks
o Sound alarm repeats after 5 minutes if STOP button is not pressed

o Alarm bell symbol will flash continuously for 5 minutes
* User manual Source:_e-pill
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https://www.youtube.com/watch?v=ynvbvXCG7Rk
https://medqpillbox.com/
https://www.amazon.ca/MED-Q-Digital-Single-Alarm-Alert/dp/B006Z985QQ?th=1
https://www.amazon.ca/dp/B01F8SWCO0
https://sep.yimg.com/ty/cdn/epill/Pocket6_Manual_v6-2.pdf
https://medqpillbox.com/
https://tabtime.com/products/tabtime-super-8
https://www.epill.com/7x5dispenser.html

Cost:
e $69.95 USD (from e-pill)
o 30-day money-back guarantee
e Option to purchase the timer alone: $49.95 USD (from e-pill)

Alternatives:

1) e-pill® Large Pill Organizer with Reminder

* Medication compartments : divided as 4 doses per day, for 7 days
* Recommended by e-pill medication National Health & Wellness Club members

Cost:
e $69.95 USD (from e-pill)
e 30-day money-back guarantee

Source:_e-pill

2) e-pill® Small Pill Organizer with Countdown Reminder
e Medication compartments: divided as 5 doses per day, for 7 days
e Alarms: upto 9
o Countdown reminders set from up to 10 hours
o Alarm sounds for 60-second
e User manual

.....
......

Cost:

e $69.95 USD (from e-pill) Source: ool

2.2.8 Monthly stationary pillboxes with timers

MedCenter™ Monthly Pill Box

¢ Medication compartments: divided as 4 doses per day, for 31 days
e Alarms: up to 4 per day

o ENGLISH voice only (e.g., “Good morning. Please take your morning
pills for the 20th,”or “Alarm acknowledged. The next alarm will be the
Evening Alarm at 6:00 PM. The current time is 1:00 PM.”)

o Alarm rings for 60 minutes or until red ALARM ACKNOWLEDGE button

is pressed
User manual
* r manual Source:_Med Center
Cost:

e $89.95 USD (from MedCenter)

o For delivery outside the United States, the order must be placed by a MedCenter™ customer
service representative that can be reached at: onlinesales@medcentersystems.com

e $99.95 USD (from MaxiAids)
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https://www.epill.com/7x5dispenser.html
https://www.epill.com/multihome.html
https://www.epill.com/member.html
https://www.epill.com/7day.html
https://sep.yimg.com/ty/cdn/epill/Parkinson-Instructions.pdf
https://www.epill.com/epill-parkinson39s-7-day-x-5-doses-per-day-weekly-organizer-with-c3975.html
https://sep.yimg.com/ty/cdn/epill/MedCenter_Monthly_Manual.pdf
https://www.medcentersystems.com/MedCenter-System-Monthly-Pill-Organizer-Reminder-p/7026-5.htm
https://www.maxiaids.com/monthly-medication-system-with-talking-alarm-stadium
https://www.epill.com/7day.html
https://www.epill.com/epill-parkinson39s-7-day-x-5-doses-per-day-weekly-organizer-with-c3975.html
https://www.medcentersystems.com/MedCenter-System-Monthly-Pill-Organizer-Reminder-p/7026-5.htm

e Smaller version available for $74.95 USD (from MaxiAids)

Cost for the timer alone (ENGLISH only):
e $49.95 USD (from MedCenter)
e $59.95 USD (from MaxiAids)

MedCenter™ Your Minder Personal Recording Alarm Clock

e Alarms: up to 6 personalizable voice alarms per day (i.e., use your own
voice and words to record a medication-reminder message or any other
message)

e Lets you choose between voice or regular beeping

Cost:
* $54.95 USD (from MedCenter)

o For delivery outside the United States, the order must be placed by a MedCenter™ customer
service representative at onlinesales@medcentersystems.com

e $49.95 USD (from MaxiAids)

2.3 Clock medication reminders

2.3.1 Voice reminders

Reminder Rosie™ 2

e Alarms: up to 25 personalizable voice-alarm medication reminders (as well rOSGZ
as for housegold tasks, appointments, birthdays and other events)

* Once set up by a family member or a caregiver, no training is required
from the user to use Rosie2

o Alarms last 8 seconds

o Reminders repeat for 30 minutes or until you press Rosie2 down
or say “Reminder off”

o Reminders can be set for everyday, weekly, Monday to Friday, or by

Source:_Med Center

calendar date
* Additional characteristics:
o Users can also talk to the clock and ask it for the time and upcoming alarms
o Clock display offers 5 language options: French, English, Spanish, German, and Italian

Cost:
o $249.99 CAD (from Amazon)

2. Medication management
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https://www.maxiaids.com/talking-monthly-medication-organizer-alarm-low-profile
https://www.medcentersystems.com/MedCenter-Talking-Alarm-Clock-p/7094-2.htm
https://www.maxiaids.com/talking-alarm-clock-medication-reminder
https://www.medcentersystems.com/MedCenter-Your-Minder-Personal-Alarm-Clock-p/7326-7.htm
https://www.maxiaids.com/talking-personal-recording-alarm-clock
https://www.amazon.ca/dp/B09DJXXDZL?pd_rd_i=B09DJXXDZL&pf_rd_p=f6bdd6c0-23bc-4750-82f8-87eefeb4cb4e&pf_rd_r=9CSY0498DWYES3TD6CVC&pd_rd_wg=vMgo5&pd_rd_w=ObSoM&pd_rd_r=4f6e664a-7ea8-4b0d-b6ef-6f51da234117
https://smpltec.com/rosie-2-2
https://www.medcentersystems.com/MedCenter-Your-Minder-Personal-Alarm-Clock-p/7326-7.htm

American Lifetime® 2-in-1 Calendar and Day Clock Plus with Reminder Assistance

e Alarms: up to 5 alarms

o

o

Automated voice message or sound
- 5 preset medication reminders:

- Take your medicine

- Take your morning medicine

- Take your afternoon medicine

- Take your evening medicine

- Take your night medicine

TUESDAY

WORNING

10:30..

MARCH 12, 2017

Source: American Liftetime

Language options: French, English, Spanish, German, Italian, Dutch, Polish or Welsh

Cost:

$159.95 CAD (from The Alzheimer’s Store Canada)

e-pill® 5 Alarm Voice Interval Timer

e Alarms: up to 5 daily

o

o

o

Voice or beeping alarm

Intervals of up to 12 hours (can be set in hours, minutes, seconds)
Record your own voice for the talking alarm (up to 10 seconds)

- Played for 30 seconds

Beeping alarm will sound for 35 seconds if no voice alarm is
recorded

e Additional characteristics:

o

o

Designed for patients that start their daily medication routine at
DIFFERENT TIMES each day and take their medications at a FIXED
INTERVAL

This e-pill medication reminder must be reset every day

e User manual

Cost:

24

$49.95 USD (from e-pill)
30-day money-back guarantee
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Source:_e-pill
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https://www.alzstore.ca/2-in-1-Calendar-and-Day-Clock-Plus-NEW-with-Remind-p/0045.htm
https://sep.yimg.com/ty/cdn/epill/voicetimermanual.pdf?t=1636994026&
https://www.epill.com/voicetimer.html
https://americanlifetime.com/products/memory-loss-digital-calendar-day-clock-with-alarm-function-non-abbreviated-ideal-for-the-elderly-and-those-suffering-from-dementia-2-year-warranty
https://www.epill.com/voicetimer.html

2.4 Wearable watch medication reminder

2.4.1 Sound and text

e-pill® CADEX® 12 Alarm Watch

* Alarms: up to 12 beeping reminders per day

° Includes reminder text messages that scroll across the display on the watch with
name and strength of medication, or just a general task reminder

* Not suitable for people with hearing impairments (high pitch alarm sound 4,000 Hz)

e User manual
*  YouT Vi
Cost:

e $250 USD (from e-pill)
e 30-day money-back guarantee

2.4.2 Vibration and/or sound

e-pill® CADEX® VibraPlus 8 Alarm Vibrating Watch

e Alarms: up to 8 per day
o Vibration and/or sound
o 15 second duration

e User manual

Cost:
e $139.95 USD (from e-pill)
e 30-day money-back guarantee

e-pill® CADEX® V8 8 Alarm Vibrating Watch

e Alarms: up to 8 per day
o Vibration and/or sound
o 60 seconds
- Three times 20 seconds following by 40-second pause
e User manual

Cost:
e $139.95 USD (from e-pill)

o 30-day money-back guarantee
*  $89 USD (from MaxjAids)

2. Medication management
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Source:_e-pi
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https://sep.yimg.com/ty/cdn/epill/cadexmanual.pdf?t=1637250741&
https://www.youtube.com/watch?v=q6dKQTOibbQ&feature=emb_imp_woyt
https://www.epill.com/cadexb.html
https://sep.yimg.com/ty/cdn/epill/CADEX_VibraPlus_v2-7.pdf
https://www.epill.com/vibraplus.html
https://sep.yimg.com/ty/cdn/epill/manualcadexv8.pdf
https://www.epill.com/cadexv8.html
https://www.maxiaids.com/e-pill-8-alarm-vibrating-medication-reminder-watch
https://www.epill.com/voicetimer.html
https://www.epill.com/cadexb.html
https://www.epill.com/voicetimer.html
https://www.epill.com/vibraplus.html
https://www.epill.com/voicetimer.html
https://www.epill.com/cadexv8.html

VibraLITE® Mini Vibrating Watch

e Alarms: up to 12 daily alarms
o Vibration and/or sound
o 20 seconds duration

e User manual

Cost:

e $54.95 USD (from Circa Tempus)
o One year limited warranty

e Alternative version: VibraLITE® 8 (8 Alarm Vibrating Watch)
o Cost: $89.95 USD (from Circa Tempus)

Extra: Other watches available at MaxiAids

26
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https://circatempus.com/manuals/vibralite-mini-manuals/vibralite-mini-english-manual/
https://circatempus.com/products-page/vibralite-mini-vibrating-watch-collection/vibralite-mini-model-vm-lbk
https://circatempus.com/products-page/vibralite-8-vibrating-watch-collection/vibralite-8-model-v8-xbk
https://www.maxiaids.com/vibrating-watches?pagesize=150
Communication

https://www.epill.com/voicetimer.html
https://circatempus.com/products-page/vibralite-mini-vibrating-watch-collection/vibralite-mini-model-vm-lbk

N 3. Communication

]
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- 7 m In this section, you’ll find different technologies that have the potential to support communication for
e Older adults, making it easier for them to use the phone. Phones with amplified sound, picture display,
- larger buttons, and voice calling features aim to make picking up the phone and making phone calls

easier, especially for older adults with sensory, motor, or cognitive difficulties.
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https://bit.ly/3AhXuN8

3.1 Telephones

3.1.1 Amplified telephones for people with hearing impairments and low vision

Digital Amplified Sonic Alert™ Telephone with Answering Machine, Talking Caller ID & Talking Keys

e Hearing aid compatible
* Talking keys

* Talking caller ID

e Extra loud amplification
¢ 8 memory dial buttons

o 6 one-touch direct dials, 2 emergency buttons, 1 customer service
button

* Answering machine function with slow message playback
e Optional bed shaker (sold separately)
*  YouT Vi

Source: Sonic Alert

Cost:

* $256.35 USD (from HPFY)

e Similar product: AltoPlus Amplified 53dB Big Button CID Speakerphone
o $199.95 USD (from MaxiAids)

3.1.2 Amplified ultra corded telephone

Geemarc™ Amplipower60™

e Hearing aid compatible

e Receiving volume control up to 67dB

e Extra bright visual ringer indicator (strobe)
* 9 memory dial buttons

e 3 emergency buttons

e Extra large, easy to see button keypad

Cost:

e $273.31 CAD (from Walmart)

e $223.89 CAD (from Canadian Hearin rvices)
e Optional bed shaker (sold separately)
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https://www.youtube.com/watch?v=btubmZsENAw
https://www.healthproductsforyou.com/p-sonic-alert-digital-amplified-telephone-with-talking-caller-id-and-talking-keys.html
https://www.maxiaids.com/altoplus-amplified-53db-big-button-cid-speakerphone
https://www.walmart.ca/en/ip/Geemarc-Amplified-Phone/PRD681YR25HGUO8
https://www.chs.ca/product/geemarc-amplipower60-50db-amplified-corded-telephone
https://www.sonicalert.com/Alarm-Ampli550-Phone
https://www.chs.ca/product/geemarc-amplipower60-50db-amplified-corded-telephone

3.1.3 Amplified cordless telephone

Geemarc™ Amplified Phone

e Hearing aid compatible

* 7 language options: English, French, Spanish, Dutch, Italian, German, Russian, Polish
e Vibrating loud ringer with visual and tactile indicators

e 50 name and number phonebook (12 characters, 20 digits)

* Upto 5 handsets and 4 bases

Cost:
e $212.59 CAD (from Walmart)

e Similar product: Amplified Talking Cordless Big Button Phone 55dB
o B5-PLUSdB (600 times) amplification
o Super loud 95dB ringer plus visual ring flasher
o Talking caller ID and talking keypad

- Talking caller ID with call waiting announces the caller’'s number so you know who is calling before
answering the phone

- All keys talk back in a clear voice (in your choice of English or French) to confirm that you’ve pressed
the correct numbers

o Eight (8) one-touch speed dial buttons for quick, easy dialing
o Upto b5 handsets

Cost:
e $129.95 USD (from MaxiAids)

3.1.4 Amplified photo phone

Clarity® P-300 Amplified Photo Phone

e Hearing aid compatible
e 9 memory dials
o Insert photos of the people you call most into the 9 photo memory

frames ‘
e Amplifier that allows incoming volume to be increased up to +26db /
. . . . L e £ P, =
e Extra large keypad with high contrast graphics for optimum visibility and fL:J :ﬁ;g%\;
dialing ease @l S
e Light flashes when the phone rings Source: Clarity
Cost:

e $69.95 USD (from MaxiAids)
» $89.89 CAD (from Canadian Hearing Services)

3. Communication 29


https://www.walmart.ca/en/ip/Geemarc-Amplified-Phone/PRD39PPF1DAF1NL
https://www.maxiaids.com/amplified-talking-cordless-big-button-phone-55db
https://www.maxiaids.com/ameriphone-p-300-amplified-photo-phone
https://www.chs.ca/product/clarity-30-db-corded-picture-phone
https://www.walmart.ca/en/ip/Geemarc-Amplified-Phone/PRD39PPF1DAF1NL
https://clarityproducts.com/p300/

3.1.5 Picture phone with speakerphone

Future-Call™ Picture Phone (FC-1007SP)

Hearing aid compatible J p;‘!;-:“

2-way speakerphone with 4-level volume control and big-dial keypad kL & =)

Handset volume control ' N

Receiver has volume gain +40dB [/ * %

Additional characteristics: T‘""/ —— =

o Switch for 10 one-touch keys allows picture dialing only (great feature for By
people that can not dial numbers) PTII L

o Red 911 emergency key which functions even if the unit is unplugged Source: Future-Ca

Bright red LED lights for incoming calls
° In-use green LED light

Cost:
e $62.00 USD (from Future-Call)
e $62.00 USD (from MaxiAids)

3.1.6 Voice dialer phone

Future-Call™ Voice Dialer Phone (FC-1204)

Lets you use your voice to make, answer & end phone calls

17 programmable voice activated name and number memories
Amplified volume up to 40dB

LED visual ringer

Talking keypad

Talking caller ID with memory for up to 80 calls and dial back function

Source:_Future-Ca

User manual

Cost:

e $230 USD (from Future-Call)

EXTRA

Many different types/variations of adapted phones available here
From Elderlux
From Health Products For You
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https://www.future-call.com/picturephonewithspeakerphonefc-1007sp.aspx
https://www.maxiaids.com/future-call-picture-phone-with-speakerphone-fc-1007sp
https://www.maxiaids.com/Media/Uploaded/301204.pdf
https://www.future-call.com/voicedialerphone.aspx
https://www.maxiaids.com/telephones?pagesize=150&viewmode=grid&orderby=0&filter=%5b%7b%22name%22%3a%22category%22%2c%22value%22%3a%22amplified%22%2c%22entity%22%3a%22_specid%22%2c%22id%22%3a188%7d%2c%7b%22name%22%3a%22type%22%2c%22value%22%3a%22cordless%22%2c%22entity%22%3a%22_specid%22%2c%22id%22%3a191%7d%5d
https://www.elderluxe.com/electronics-and-appliances/home-phones/
https://www.healthproductsforyou.com/c-amplified-phones.html
https://www.future-call.com/picturephonewithspeakerphonefc-1007sp.aspx
https://www.future-call.com/voicedialerphone.aspx
https://www.future-call.com/picturephonewithspeakerphonefc-1007sp.aspx

3.1.7 Tablet adapted for video calls

Claris® Companion

REQUIREMENTS:

WiFi
Caregiver’s cellphone or computer onto which the companion app can be downloaded (cost of $29
USD/month)

Claris® Companion was designed to accommodate many of the physical effects of aging
o For the visually impaired, Companion displays information in large on-screen text

o For those with arthritis, Parkinson’s or dexterity issues, Companion has large buttons that are
triggered easily

When ordering, caregivers or family members can pre-set up the tablet before the senior receives it (i.e.,
it is ready to use immediately by seniors once they receive it)

Can be managed remotely by caregivers
Customer care available

Always on

Available in English, Spanish and Chinese
F res availabl

o Dashboard calendar

o Video calling and check-in
o Email and text messages
o Photos and videos

o Medication and calendar reminders
o Web browsing

o Alerts Source:_Claris Healthcare
o Wellness surveys

o Weather, games, news
From Clari mpanion

Brochure

Cost:

Monthly plan basis - can cancel any time

o If you bring your own tablet: $29 USD/month

o If you have WiFi internet at home but need a tablet: $299 USD + $29 USD/month
o If you don’t have WiFi internet and need a tablet: $299 USD + $49 USD/month

30-day money-back guarantee
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https://www.clariscompanion.com/features/
https://www.clariscompanion.com/
https://clarishealthcare.com/wp-content/uploads/2022/04/Claris-Companion-Brochure-For-Families-2022.pdf
https://www.clariscompanion.com/customer-stories/
https://clarishealthcare.com/claris-companion/
https://clarishealthcare.com/claris-companion/claris-for-families/

-
4. Mobility

This section will discuss the services available to support the mobility of older adults with the help of fall
detectors. Both inside and outside the home, these technologies aim to detect falls and quickly call for
help. Outside the home, some technologjes also have GPS tracking to quickly locate an older adult who
has wandered off and alert a loved one. These devices can bring a sense of security to the caregiver as
well as to the user.

Chapter introduction video (subtitles available in English) : https://bit.ly/40x1Z0G



https://bit.ly/40x1ZOG

4.1 Fall detectors (monthly fee-based services)

4.1.1. In-home fall detection fee-based services

Lifeline™ HomeSafe AutoAlert

* Wearable pendant button you press to get help in case of a fall
* Fall detector integrated in case of a fall

o If afall is detected, it's designed to give 24/7 access for help
e Waterproof

e Uninterrupted support - y
* No long-term contract
o Monthly fee
e 2-way voice communication
o Depending on the level of help needed, a call will be made to a neighbour,
loved one or emergency services
e YouT i Source:_Lifeline

Cost:
e Consult provider (from Lifeline)

* Notice from Lifeline: Fall detection, including AutoAlert, does not detect 100% of falls. If able, users
should always press their button when they need help. Certain limitations apply to mobile options
which are subject to third party cellular provider availability and coverage. Signal range may vary.
Lifeline may not always be able to determine your location.

e Additional Check-In Service that can be added

o Personnel from the Lifeline Response Centre calls a loved one once, twice or three times a day, as
directed and at the specified times

o Check-in calls are designed as a temporary service option, and is available for up to 30 days
o Each check-in call is $1.50 plus applicable taxes + set up fee of $15.00 plus applicable taxes

o Lifeline cannot provide medical, clinical, or diagnostic information, advice, or opinions, as part of
the Check-In Service. They will not remind the designee to take medication or of any appointments
and will not provide any other advice, opinion, or other information, to the designee.

e Alternative fee-based assistance service without integrated fall detector: Lifeline HomeSafe
(wristband or pendant button, without integrated automatic fall detector).

TELUS LivingWell Companion™ Home with Fall Detection

e 24/7 access to emergency support
* Emergency help button

e Fall detection feature! .
* Water resistant

e 2-way voice communication ;
e Lanyard included Source: TELUS
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https://www.youtube.com/watch?v=mQcwBQoVVo8
https://www.lifeline.ca/en/shop-lifeline/safety-solutions/homesafe-autoalert/
https://www.lifeline.ca/en/checkin-service/
https://www.lifeline.ca/en/products/homesafe-medical-alert-system/
https://www.lifeline.ca/en/products/homesafe-with-autoalert/
https://www.lifeline.ca/en/lp/caregivers-and-seniors/?gclid=Cj0KCQiAg_KbBhDLARIsANx7wAxQgUPsaARNkMZIajO8nON62KF6DjQUGhhyzvA5LYpRi85_ODYPyqgaAnnIEALw_wcB
https://reddotalerts.ca/at-home/
https://www.telus.com/en/personal-health/livingwell-companion/product-comparison?intcmp=tcom_lwchome_ffh_cta_seeplans

e Base station

* Video: How to set up the LivingWell Companion Home

e See legal notice, page 55.

e Learn more

e For additional resources from TELUS to support older Canadians feel safer at home, PDFs are available
for download online or tearpads by email (healthsolution lus.com).
o For health professionals: Order free brochures for your office/clinic, email healthsolutions@telus.com

or visit TELUS online.
Cost:

e $40 CAD/month on a 1-year term
o Special offer from TELUS: Use promo code HEALTH to receive your first month of service at $02.

Red Dot Alerts™ At-Home

IMPORTANT: Requires a landline phone

e Coverage across Canada

* Automatic fall detection

e 2-way voice communication through the main unit

e ULC-certified operators

* Water resistant

* No contract, no installation fee (with self-installation), no cancellation fee

Cost:
e $49.99/month (from Red Dot Alerts)

e 30-day risk-free guarantee

e Alternative fee-based assistance service without integrated fall detector: Red Dot Alerts At-Home
without fall integrated detection (pendant button for help, WITHOUT integrated automatic fall detector
- cost: $39.99 CAD/month)

SecurMEDIC SmartSAFE PLUS™ Fall Detection

¢ No landline phoneline or smartphone required (

* Works across Canada

e Water-resistant emergency pendant

e Long lasting battery (3 days with regular use) O ;
e Meets ULC guidelines and has been independently tested for performance i
* Free shipping, no contract

e Limited lifetime warranty

I Secur ) MEDIC

Source:_SafeMEDI
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https://www.youtube.com/watch?v=4HmLoxsy6po
https://www.telus.com/en/personal-health/livingwell-companion/home?CMP=ref_criugm_cat_acq_hcp_LWCHome
https://www.telus.com/en/personal-health/livingwell-companion/info-for-medical-professionals/resources
https://www.telus.com/en/personal-health/livingwell-companion/info-for-medical-professionals?CMP=ref_criugm_cat_acq_hcp
https://reddotalerts.ca/at-home/
https://reddotalerts.ca/at-home/
https://reddotalerts.ca/at-home/
https://reddotalerts.ca/at-home/
https://www.securmedic.com/en/overview/pricing

Cost:
e Free equipment + $35/month (from SecurMEDIC)
e Alternative versions with smart watches: SmartSAFE PRO™ et SmartSAFE S™

o SmartSAFE Pro™ can also be worn as a pendant and monitors body temperature (free equipment +
45%/month; from SecurMEDIC)

o SmartSAFE S™ is worn on the wrist, monitors heart rate and offers local weather forecast (200$
CAD equipment fee + 45$/month; from SecurMEDIC)

Other fee-based services available for fall detection inside the home:

e Bedform Medical Alert system
o Offers a variety of assistance with devices WITH and WITHOUT integrated fall detection
o Does not require a phone line.
o Cost: consult with provider for prices (from Bedford Medical Alert)

EXTRA: Comparison charts from different companies:

* Comparison of Lifeline products

* Comparison of TELUS LivingWell Companion products
* Comparison of Red Dot Alert products

4.1.2 In and out-of-home integrated fall detection fee-based services

Lifeline™ GoSafe

e System can be used at home and outside the home
* Wearable pendant button you press to get help in case of a fall i
e Fall detector integrated

o Ifafall is detected, it's designed to give 24/7 access for help
* Integrated GPS and other locating technologies
e Waterproof

* No long-term contract
e 2-way voice communication Source: Lifeline
*  YouTube video

Cost:
e Contact supplier (from Lifeline)

* Notice from Lifeline: Fall detection, including AutoAlert, does not detect 100% of falls. If able, users
should always press their button when they need help. Certain limitations apply to mobile options
which are subject to third party cellular provider availability and coverage. Signal range may vary.
Lifeline may not always be able to determine your location.

e Additional Check-In Service can be added

o Personnel from the Lifeline Response Centre calls a loved one once, twice or three times a day, as
directed and at the specified times

o Check-In Calls are designed as a temporary service option and is available for up to 30 days
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https://www.securmedic.com/en/overview/pricing
https://www.securmedic.com/apercu/prix
https://www.securmedic.com/apercu/prix
https://bedfordmedicalalert.ca/devices/devices-home-freedom/
https://www.lifeline.ca/en/product-comparison/
https://www.telus.com/en/personal-health/livingwell-companion/product-comparison?cmp=redir_drctalrt
https://reddotalerts.ca/compare-solutions/
https://youtu.be/ei5el1UyTxs
https://www.lifeline.ca/en/lifeline-products/gosafe-with-fall-detection/
https://www.lifeline.ca/en/checkin-service/
https://www.lifeline.ca/en/products/homesafe-with-autoalert/
https://www.lifeline.ca/en/products/gosafe-with-fall-detection/

o Each Check-In call is $1.50 plus applicable taxes + set up fee of $15.00 plus applicable taxes

* NB: Lifeline cannot provide medical, clinical, or diagnostic information, advice, or opinions, as part
of the Check-In Service. They will not remind the designee to take medication or of any appointments
and will not provide any other advice, opinion, or other information, to the designee.

TELUS LivingWell Companion™ Go

e 24/7 access to emergency support
* Emergency help button

e Fall detection feature?

* Water resistant

e 2-way voice communication

e Canada-wide GPS coverage?

e Cellular enabled (no cell phone plan required)
e Charging device takes 4 hours

e Lanyard and belt clip included

e Video: How it works

* See legal notice, page 55.

e Learn more

Source: TELUS

e For additional resources from TELUS to support older Canadians feel safer at home, PDFs are available
for download online or tearpads by email (healthsolutions@telus.com).

o For health professionals: Order free brochures for your office/clinic, email healthsolutions@telus.com
or visit TELUS online

Cost:
e $50 CAD/month on a 1-year term
o Special offer from TELUS: Use promo code HEALTH to receive your first month of service at $03.

TELUS Health Companion for Apple Watch

REQUIRES: TELUS mobility plan, an iPhone 8 or later, a cellular enabled Apple Watch

e 24/7 access to emergency support with the TELUS Health
Companion app

e Fall detection featurel

e GPS + Cellular model means your watch can make and receive calls - 4
even without your phone present : sl

e Coverage across CanadaZ2

e Water resistant, so you can wear it in the shower, where falls are
common3

e 2-way voice communication:

o Operators will try to contact the user or emergency contacts (to
let them know if help is needed or if the user is fine) and emergencies services will be dispatched if
needed

* Emergency contacts can be managed on the TELUS Health Companion App
* See legal notice, page 55.
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https://www.youtube.com/watch?v=ruZBsaS-Chc
https://www.telus.com/en/personal-health/livingwell-companion/go?CMP=ref_criugm_cat_acq_hcp_LWCGo
https://www.telus.com/en/personal-health/livingwell-companion/info-for-medical-professionals/resources
https://www.telus.com/en/personal-health/livingwell-companion/info-for-medical-professionals?CMP=ref_criugm_cat_acq_hcp
https://reddotalerts.ca/at-home/
https://www.telus.com/en/personal-health/livingwell-companion/product-comparison?intcmp=tcom_lwchome_ffh_cta_seeplans
https://reddotalerts.ca/at-home/
https://www.telus.com/en/personal-health/livingwell-companion/product-comparison?intcmp=tcom_lwchome_ffh_cta_seeplans

e learn more

e For additional resources from TELUS to support older Canadians feel safer at home, PDFs are available
for download online or tearpads by email (healthsolution lus.com).

Cost:
e $53 CAD/month

o |f the user already has a TELUS mobility plan, an iPhone 8 or newer and a cellular enabled Apple
Watch Series 4 (or later), the TELUS Health Companion plan can be added for $30 CAD/month

Red Dot Alerts™ On The Go Mini

e Coverage across Canada
* Integrated automatic fall detection and GPS location technology
e 2-way voice communication

e Caregivers are notified via SMS text if wearer is beyond the safe-zone
delimitation

e ULC-certified operators

e Water resistant
» No contract, no installation fee, no cancellation fee Source: Red Dot Aler

Cost:
e $99 CAD equipment fee + $59.99/month for the service (from Red Dot Alerts)
e 30-day risk-free guarantee

e Alternative version, coming soon: Red Dot “On the Go” Max (from Red Dot Alerts)

OTHER FEE-BASED SERVICES AVAILABLE
1. Bedford Medical Alert System: Consult with provider for pricin

2. Caretrak fall detection emergency response: Starting at $99 USD equipment fee + $54/month (from
Caretrak)

- Caretrak also offers assistance through devices WITHOUT integrated fall detection, starting at $49
USD equipment fee + $44/month

3. Protégez-vous product comparison

4.2 GPS location tracker fee-based services

4.2.1 Portable tracker

SafeTracks™ Prime Mobile™ R4

*  Water resistant emergency GPS personal monitoring and security device
e 2-way hands free cellular voice
¢ Up to 1-minute location updates
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https://www.telus.com/en/personal-health/livingwell-companion/apple-watch?CMP=ref_criugm_cat_acq_hcp_applewatch
https://www.telus.com/en/personal-health/livingwell-companion/info-for-medical-professionals/resources
https://reddotalerts.ca/on-the-go/
https://reddotalerts.ca/on-the-go/
https://bedfordmedicalalert.ca/devices/devices-go-freedom/
https://www.caretrak.ca/pricing
https://www.caretrak.ca/pricing
https://www.caretrak.ca/
https://www.protegez-vous.ca/sante-et-alimentation/guide-d-achat-boutons-d-alerte/comparez-tous-les-boutons-d-alerte?sortBy=prod.oada.3424boutonpanique.name.asc&page=1&configure%5BhitsPerPage%5D=18
https://reddotalerts.ca/on-the-go/

e Safe zones identified
o Automated text or email notifications are sent when the device leaves

a designated safe location (e.g., home, nursing facility, hospital, or o \
neighborhood) (
* Integrated SOS button

o When pressed: automatically calls the SafeTracks Monitoring Center and
emergency contacts are notified by SMS or email

Cost:
* $195 CAD (from SafeTracks Canada)

o Can be worn on the wrist (+ $15.99 CAD), on the belt (+ $14.99 CAD) on a
lanyard (+ $5.00 CAD)

o $49.95 CAD/month for family monitoring or $59.95 CAD/month for
SafeTracks™ monitoring

o Upon request, subsidized lease plan available for 1 year $59.95 CAD/
month (family) or $69.95CAD/month (emergency).

4.2.2 Wearable watch

SafeTracks™ Theoracare Wrist Watch

e GPS tracking watch with TrackNow™ smartphone app

o App provides caregivers with notifications for location, status updates, alerts, oy \
low battery, and direct communication with their care recipient (
e 2-way voice communication with simultaneous tracking

* SMS texts are sent to the caregiver when user is out of a safe-zone delimitation
* Integrated SOS button

o Easy to locate SOS button on wearable connects directly to primary family
caregiver

Cost:
e $350 CAD (from SafeTracks GPS Canada)
o+ $49.95 CAD/month for family monitoring
o+ $59.95 CAD/month for SafeTracks™ monitoring

o Option to add a locking clasp with keys (to help prevent removal of the
watch): $69.95 CAD
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https://safetracksgpsshop.ca/products/prime-mobile-r4-pendant
https://safetracksgpsshop.ca/products/safetracks%E2%84%A2-theoracare-wrist-watch
https://safetracksgpsshop.ca/products/safetracks%E2%84%A2-theoracare-wrist-watch
https://safetracksgpsshop.ca/products/safetracks%E2%84%A2-theoracare-wrist-watch
https://safetracksgpsshop.ca/products/prime-mobile-r4-pendant
https://safetracksgpsshop.ca/products/prime-mobile-r4-pendant

5. Home environment
control

In this section, you will find technologies to control the home environment. More specifically, you will find
technologies that allow to automate actions in the home or to control objects in the home by voice. These
technologies have the potential to help older adults maintain their independence by automating tasks
and assisting them in their daily activities. For example, smart home devices can help turn off lights,
adjust the thermostat and lock doors. This can become crucial for someone living with limited mobility.

Chapter introduction video (subtitles available in English) : h ://bit.ly/3LIPvoz



https://bit.ly/3LlPvoz

5.1 Home environment control (monthly fee-based services)

TELUS™ SmartHome Security Packages

» Different packages available from TELUS
o Self-monitoring packages

- The Smart Camera plan includes 1 security camera
- $15 CAD/month

o The Smart Automation Plus plan includes 1 security
camera and 2 automation devices
- $33 CAD/month

> Professionally monitored packages Source: TELUS

- The Secure plan includes 1 control panel, 2 door/window sensors, 1 motion sensor
- $47 CAD/month

- The Control + Video plan includes 1 control panel, 2 door/window sensors, 1 motion sensor, 3
security or automation devices, 1 security camera
- $67 CAD/month

* Inthe above-mentioned packages:
o Camera choice consists of a doorbell camera, outdoor camera, indoor camera

o Automation device choices consist of a smart garage door opener, smart door lock, smart thermostat,
smart plug, smart light bulb

o Sensor choices consist of a motion sensor, windows and door sensor
e See variety of device choices here

e For additional resources from TELUS to support older Canadians feel safer at home, PDFs are available
for download online or tearpads by email (healthsolution lus.com).

Bell Canada® Smart Home Security Packages

e Different packages available (from Bell Canada)

o Video and automation package includes 1 outdoor/indoor
camera OR doorbell OR smart thermostat + mobile app + 1
smart light bulb + 1 lamp dimmer/smart plug

- $19/month for a 3-year contract + $199 installation fee
o Security package
- “Good” package includes 1 touchscreen control panel + 2
motion detectors + 3 door/window contacts + mobile app +
private guard response (where available)
- $19.99/month for a 3-year contract + $199 installation fee
- “Better” package includes everything in “Good” package + 1 smoke and heat detector + 1 camera
- $29.99/month for a 3-year contract + $199 installation fee
- “Best” package includes everything in “Better” package + 1 smart door lock OR 1 smart thermostat
OR 1 extra camera
- $39.99/month for a 3-year contract with an eligible Internet package, installation included OR
$59.99/month for a 3-year contract with $199 installation fee
e See variety of individual products available here: sensors and detectors, cameras, door locks and
thermostats, lights and other accessories

Source: Bell Canada
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https://www.telus.com/en/smarthome-security/security-system-products?linktype=subnav
https://www.telus.com/en/personal-health/livingwell-companion/info-for-medical-professionals/resources
https://www.bell.ca/Smart-Home/Packages
https://www.bell.ca/Smart-Home/Devices/Sensors-and-detectors
https://www.bell.ca/Smart-Home/Devices/cameras
https://www.bell.ca/Smart-Home/Devices/Smart-door-locks-and-thermostats
https://www.bell.ca/Smart-Home/Devices/Smart-door-locks-and-thermostats
https://www.bell.ca/Smart-Home/Devices/other-accessories
https://www.bell.ca/Smart-Home/Devices
https://www.telus.com/en/smarthome-security/security-system-products?intcmp=tcom_shs_overview_hero_banner_seeproducts

e Additional conn Vi vailable (e.g., Arlo Go and Google Nest devices)
Home Depot® Smart Home Systems and Bundles

e Avrepresentative will call you about smart home solutions available upon filling out a form

5.2 Voice-activated home environment controls

REQUIREMENTS
Please note the following list of items require a smart phone (iOS or android) and a home internet
connection.

To control the home environment (e.g., turn on lights, adjust thermostats, lock doors, etc.), voice assistants
can be combined with a variety of add-on devices. These add-on devices incur additional costs and need to
be connected to the voice assistant to work properly. More than one add-on can be connected to the voice
assistant.

Moreover, voice assistants can assist their users through various basic functions (“skills” for Amazon Alexa;
“actions” for Google Assistant), such as setting timers, reminders, and wake-up alarms. It can also be
useful for knowing the date and time or asking various questions. Voice assistants can have a wide variety
of functions (e.g., connecting to a specific radio station, watching videos online). It is important to note

that some functions incur additional costs (e.g., some radio stations are free of cost, but others need a
subscription).

» List of Alexa skills available in FRENCH for AMAZON devices

In addition, voice assistants can be combined with a variety of add-on devices to control home features by
voice (e.g., turn on lights, adjust thermostats, lock doors, etc.). These add-on devices incur additional costs
and need to be connected to the voice assistant to work properly. More than one add-on can be connected to
the voice assistant.

Common characteristics of all voice assistants:

* Plug-in smart speaker

* Lets you manage your day by creating routines, setting timers and reminders by voice

e Lets you get instant information by asking questions

e Lets you connect add-on devices and voice activate them

e Lets you connect with others (e.g., talk with people in other rooms that have a compatible devices)
e Hands-free calling

e Privacy protection (e.g., designed with multiple layers of privacy controls, including a microphone off
button that electronically disconnects the mics)

5.2.1 Voice assistants without smart displays or cameras

Amazon™ Alexa Echo Flex

e With the built-in USB-A port, you can charge your phone or add an optional
accessory like a smart clock, night light, or motion sensor

Cost:

n

e $34.99 CAD (from Amazon, Best Buy, The Source) Source:.Amazon
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https://www.bell.ca/Smart-Home/Devices/connected-things#Category=5a84508e-d607-445f-8e46-cc83226718de&Category=_comparison_subcat_Connected_Home
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https://www.amazon.ca/Echo-Flex/dp/B07PJ1ZDTX/ref=sr_1_11?gclid=Cj0KCQiAhf2MBhDNARIsAKXU5GT8xrhtrYsK9sUMQASvBLzg3KW_WBwxWECzZYYTe3k-gxVbbzIPujIaAqIYEALw_wcB&hvadid=371947626621&hvdev=c&hvlocphy=1002615&hvnetw=g&hvqmt=e&hvrand=4985832918621429676&hvtargid=kwd-848776783670&hydadcr=1310_10142958&keywords=amazon+alexa+echo+flex&qid=1637864116&sr=8-11
https://press.aboutamazon.com/search/devices?q=echo+flex

Amazon™ Alexa Echo Dot (3rd Gen)

e Better speaker quality than Echo Flex

Source: Amazon

Cost:
e $54.99 CAD (from Amazon)

Alternatives:
e Echo Dot (4th Gen): $69.99 CAD (from Amazon)
o More eco-friendly than Echo Dot (3rd Gen)

o Device materials: 50% post-consumer recycled plastics; 100% post-consumer recycled fabric;
100% recycled die-cast aluminum

o Low power mode

o Device packaging: 98% of this device’s packaging is made of wood fiber-based materials from
responsibly managed forests or recycled sources

* Echo (4th Gen): $129.99 CAD (from Amazon)
o Improved speaker quality
o Dolby technology
e Echo Studio: $259.99 CAD (from Amazon)
o Highest quality audio formats available, HD, UltraHD and spatial audio
o Analyses the acoustics of the room to optimize sound output regardless of placement

Google™ Nest Mini

e Can be mounted on a wall (doesn’t need to be resting on a table)

e Materials: durable fabric top made from 100% recycled plastic bottles; external
enclosure made from at least 35% post-consumer recycled plastic

e Canada)
*  YouTube video

Source: Google Store

Cost:
» $69 CAD (from Google Store, Rona, Réno Dépot, The Source, Bell)

Google™ Nest

¢ Made from recycled material
e YouT Vi

Cost:
e $129.99 CAD (from Google Store, Rona, Réno Dépot, The Source)

Source: Google Store
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https://www.amazon.ca/dp/B07PDHT5XP?ref=ods_ucc_aucc_cpt_rc_nd_ucc&th=1
https://www.amazon.ca/dp/B07XJ8C8F5?ref=ods_ucc_aucc_be_rc_nd_ucc
https://www.amazon.ca/dp/B07XKF5RM3?ref=ods_ucc_aucc_lsr_rc_nd_ucc&th=1
https://www.amazon.ca/dp/B07NQDP34D?ref=ods_ucc_aucc_oe_rc_nd_ucc
https://www.youtube.com/watch?v=3xVGx3mFyAc&feature=emb_logo
https://store.google.com/ca/product/google_nest_mini?hl=en-GB
https://www.thesource.ca/en-ca/smart-home-household/smart-home/voice-assistants-smart-speakers/google-nest-mini-2nd-generation---chalk/p/108085419
https://www.youtube.com/watch?v=sXe5I1cpSsI
https://store.google.com/ca/product/nest_audio?hl=en-GB
https://www.thesource.ca/en-ca/smart-home-household/smart-home/voice-assistants-smart-speakers/google-nest-audio-speaker-(2020)---chalk/p/108090738?bid=sPexa3Rar8sw&gclid=Cj0KCQiAhf2MBhDNARIsAKXU5GQoPxHigiQ4IcN_fne6YAL2BRlwMkdMt0V5g_SFBSA-HpqDu42uwiIaAuFCEALw_wcB&gclsrc=aw.ds
https://store.google.com/config/nest_audio?hl=en-GB
https://press.aboutamazon.com/search/devices?q=echo%20dot%203rd%20gen&p=2
https://store.google.com/config/google_nest_mini?hl=en-GB

5.2.2 Voice assistants with smart displays and cameras

Amazon™ Alexa Echo Show 5 (2nd Gen)

Cost:

Compact 5.5” display with 960x480 resolution
Lets you manage your day by voice and on the interactive display (touchscreen)

Lets you watch movies, news and TV shows, as well as listen to
songs, radio stations, and audiobooks (additional costs)

Lets you use voice control with compatible add-on devices or
manage them using the interactive display (touchscreen)

Voice or video call friends and family with compatible Echo
devices, Alexa app, or Skype

Access the built-in camera to remotely look in the home whenever
you want

Use Amazon Photos to turn the home screen into a digital frame Source: Amazon
Made of eco-friendly material

Control your privacy with the mic/camera OFF button or the built-
in camera shutter

$99.99 CAD (from Amazon, at Bestbuy, and The Source)

Alternatives:
Echo Show 8 (2nd Gen)

o

o

o

8” display with 1280x800 resolution
Eco-friendly material
Cost: $169.99 CAD (from Amazon)

Echo Show 10 (3rd Gen)

o

o

o

o

10.1” display with 1280x800 resolution
Eco-friendly material

Designed to move with you in the room (auto-framing and motion keeps the individual in the front
and center of the camera)

- Access the built-in camera to have a panoramic view of the home whenever you want
Cost: $329.99 CAD (from Amazon)

Echo Show 15

o

o

o

15.6” display with 1980x1080 resolution
Visual ID personalization
Can be mounted on a wall

At-a-glance organization uses Alexa-powered widgets to keep the family on track with shared
calendars, personal sticky notes, to-do lists, shopping lists, and assigned reminders

Cost: $329.99 CAD (from Amazon)
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https://www.amazon.ca/Staging-Product-Not-Retail-Sale/dp/B08J8FFJ8H/ref=sr_1_1?gclid=Cj0KCQiAhf2MBhDNARIsAKXU5GT5XmPlHs4H3Kf46f8znDPymX3ygfORt_RHGz5N3qlBvi7IhAsc_dEaAjArEALw_wcB&hvadid=326814888626&hvdev=c&hvlocphy=1002615&hvnetw=g&hvqmt=e&hvrand=16136336673271183473&hvtargid=kwd-766452008158&hydadcr=1278_10142914&keywords=echo+show+5&qid=1637866000&sr=8-1
https://www.amazon.ca/dp/B084DCJKSL?ref=ods_ucc_aucc_aa_rc_nd_ucc
https://www.amazon.ca/dp/B07VHZ41L8?ref=ods_ucc_aucc_ta_rc_nd_ucc&th=1
https://www.amazon.ca/dp/B08MQLDFF6?ref=ods_ucc_aucc_ha_rc_nd_ucc
https://press.aboutamazon.com/search/devices?q=echo%20show&p=2

Google™ Nest Hub Max

e 10" HD touchscreen
* Lets you manage your day by voice and on screen

e Lets you watch movies, news, and TV shows as well as listen to
songs, radio stations, and audiobooks (additional costs)

e Lets you use voice control with compatible add-on devices or
manage them using the display (touchscreen)

e Voice or video call friends and family with compatible Google

devices Source:.Google Store
* Nest Cam features motion detection and remote viewing to look

in your home whenever you want

e YouT Vi
Cost:
e $299 CAD (from Google Store, BestBuy, Walmart, Staples, Rona, Réno Dépot, The Source, Indigo,
Costco)

e $219 CAD (from HomeDepot)

5.2.3 Voice assistant with smart display, no camera
Google™ Nest Hub (2nd Gen)

e 77 touchscreen
e Lets you manage your day by voice and on screen

e Lets you watch movies, news, and TV shows as well as listen to
songs, radio stations, and audiobooks (additional costs)

e Lets you use voice control with compatible add-on devices or
manage them using the display (touchscreen)

* Quick Gestures feature uses Motion Sense to detect when
your hand moves (without a camera) to control many Nest Hub
features (e.g., play or pause a song or video, snooze an alarm,
stop a timer, etc.)

Cost:

e $129.99 CAD (From Google Store, Rona and other stores)
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https://www.youtube.com/watch?v=1iwhyMmYlDc
https://store.google.com/ca/product/google_nest_hub_max?hl=en-GB
https://www.bestbuy.ca/en-ca/product/google-nest-hub-max-smart-display-with-google-assistant-charcoal/13962885?cmp=seo-13962885&cmp=knc-s-71700000055311646&gclid=Cj0KCQiAhf2MBhDNARIsAKXU5GREiBeGvmtvlBE2WQtBoLhF_uXlCIwULtjYkDW-tK2IeJlWNweIko8aApddEALw_wcB&gclsrc=aw.ds
https://www.thesource.ca/en-ca/smart-home-household/smart-home/voice-assistants-smart-speakers/google-nest-hub-max---chalk/p/108085423
https://www.homedepot.ca/product/google-nest-hub-max-smart-display-in-chalk/1001500977
https://store.google.com/ca/product/nest_hub_2nd_gen?hl=en-GB
https://www.rona.ca/en/product/google-nest-hub-2nd-gen-google-assistant-7-in-display-charcoal-ga01892-ca-64145048
https://store.google.com/config/google_nest_hub_max?hl=en-GB
https://store.google.com/config/nest_hub_2nd_gen?hl=en-GB

5.3 Light control

The following items let you turn on/off the light by voice command or through a smartphone/tablet app.
Some of these items offer the possibility to choose the intensity (dim) and colour of the light.

5.3.1 Light bulb

Philips® Hue A19 Smart Bluetooth LED Light

e Dimmable light
e No hub required

Cost:

e $21.99 CAD for a pack of 1 light bulb - only white colour (from Philips); also
available in stores and online at BestBuy, HomeDepot, Amazon, and others)

e $69.99 CAD for a pack of 4 light bulbs - only white colour (from Philips); also
available in stores and online at BestBuy, HomeDepot, Amazon, and others)

e $64.99 CAD for a pack of 1 light bulb - white and colourful light (from Philips);
also available in stores and online at BestBuy, HomeDepot, Amazon, and others)

5.3.2 Floor light

Philips® Hue Light Strip Plus (indoor)

IMPORTANT: Requires a Hue Bridge to operate (Cost: $69.99 CAD from Amazon)

e Dimmable light

e Flexible 2-meter strips adhere to any solid surface
* Indoor usage

* Plug-based product

Cost:

e $109.99 CAD (from_Philips) or $91.98 CAD (from Amazon)

e Possibility to add a 1-meter extension: $49.99 CAD (from Philips) or $39.98 CAD (from Amazon)

e Similar product: C by GE Full colour Smart Light Strip Extension (40-in) (Cost: $29.99 CAD from Rona)

5.3.3 Floor light for outdoor use

Philips® Hue White & Colour Ambiance Outdoor LightStrip

¢ Available in 2 meters or 5 meters
e Weatherproof

Cost:
e For 2 meters: $149.99 CAD (from_Philips) or $116.99 CAD (from Amazon)
e For 5 meters: $249.99 CAD (from Philips) or $209.99 CAD (from Amazon) Source: Philips
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https://www.philips-hue.com/en-ca/p/hue-white-a19---e26-smart-bulb---75-w/046677563011#overview
https://www.bestbuy.ca/en-ca/product/philips-hue-a19-smart-led-light-bulb-white/16178106?icmp=Recos_4across_y_mght_ls_lk
https://www.homedepot.ca/product/philips-hue-75-watt-equivalent-a19-dimmable-light-bulb-2700k-soft-white-single-/1001663131
https://www.amazon.ca/Philips-Hue-Equivalent-Bluetooth-Compatible/dp/B09SKPVQBK/ref=sr_1_9?crid=1VP72I7HIZFY7&keywords=philips+hue+a19&qid=1668631626&qu=eyJxc2MiOiI0LjA2IiwicXNhIjoiMy42MyIsInFzcCI6IjMuNDcifQ%3D%3D&sprefix=philips+hue+a19%2Caps%2C75&sr=8-9
https://www.philips-hue.com/en-ca/p/hue-white-a19---e26-smart-bulb---75-w--4-pack-/046677563073
https://www.bestbuy.ca/en-ca/product/philips-hue-a19-smart-led-light-bulb-4-pack/15765118
https://www.homedepot.ca/product/philips-hue-75-watt-equivalent-a19-dimmable-light-bulb-2700k-soft-white-4-pack-/1001663132
https://www.amazon.ca/Philips-Hue-White-Medium-4-Pack/dp/B09KZ3SKT7/ref=sr_1_8?crid=139EH2BL7F9OZ&keywords=philips+hue+a19+4+pack&qid=1668631659&qu=eyJxc2MiOiIxLjQyIiwicXNhIjoiMS4zNiIsInFzcCI6IjEuMDAifQ%3D%3D&sprefix=philips+hue+a19+4+pack%2Caps%2C58&sr=8-8
https://www.philips-hue.com/en-ca/p/hue-white-and-color-ambiance-a19---e26-smart-bulb---75-w/046677563264
https://www.bestbuy.ca/en-ca/product/philips-hue-a19-smart-led-light-bulb-white-colour-ambiance/16178108
https://www.homedepot.ca/product/philips-hue-100-watt-equivalent-a21-white-colour-ambiance-smart-led-bulb/1001663138?rrec=true
https://www.amazon.ca/Philips-Hue-Equivalent-Bluetooth-Compatible/dp/B09SKKXY4X/ref=sr_1_6?crid=2W8UN8DI8PFR8&keywords=philips+hue+white+and+color&qid=1668631681&qu=eyJxc2MiOiIyLjc1IiwicXNhIjoiMi40MSIsInFzcCI6IjIuMzIifQ%3D%3D&sprefix=philips+hue+white+and+color%2Caps%2C71&sr=8-6
https://www.amazon.ca/dp/B016H0QZ7I/ref=hsx_sh_dp_dp_bdg2_dsk
https://www.philips-hue.com/en-ca/p/hue-white-and-color-ambiance-lightstrip-plus-base-v4-80-inch/046677555313
https://www.amazon.ca/Philips-Hue-Lightstrip-Bluetooth-Enabled-555318/dp/B08D9NNGGM/ref=sr_1_7?crid=JY6DK116OMLK&keywords=philips+lightstrip+indoor+BASE+KIT&qid=1668631849&qu=eyJxc2MiOiIwLjg2IiwicXNhIjoiMC4wMCIsInFzcCI6IjAuMDAifQ%3D%3D&sprefix=philips+lightstrip+indoor+base+kit%2Caps%2C63&sr=8-7
https://www.philips-hue.com/en-ca/p/hue-white-and-color-ambiance-lightstrip-plus-extension-v4-40-inch/046677555320
https://www.amazon.ca/Philips-Hue-Lightstrip-Bluetooth-Enabled-Colour/dp/B08CK7D1XR/ref=sr_1_4?crid=31UBVIMLT9LHX&keywords=philips+lightstrip+indoor+extension&qid=1668631887&qu=eyJxc2MiOiIxLjM3IiwicXNhIjoiMC4wMCIsInFzcCI6IjAuMDAifQ%3D%3D&sprefix=philips+lightstrip+indoor+extension%2Caps%2C76&sr=8-4
https://www.rona.ca/en/product/c-by-ge-full-colour-smart-light-strip-extension-40-in-93119774-32285402
https://www.philips-hue.com/en-ca/p/hue-white-and-color-ambiance-lightstrip-outdoor-80-inch/046677555900
https://www.amazon.ca/Philips-Hue-Ambiance-Outdoor-LightStrip/dp/B08CK9LQP5/ref=sr_1_6?crid=16U26LUX7UWNF&keywords=philips+lightstrip+outdoor&qid=1668631788&qu=eyJxc2MiOiIxLjQ1IiwicXNhIjoiMC4wMCIsInFzcCI6IjAuMDAifQ%3D%3D&sprefix=philips+lightstrip+outdoor%2Caps%2C67&sr=8-6
https://www.philips-hue.com/en-ca/p/hue-white-and-color-ambiance-lightstrip-outdoor-197-inch/046677555917
https://www.amazon.ca/Philips-Hue-Ambiance-Outdoor-LightStrip/dp/B08CKHXRGH/ref=sr_1_6?crid=16U26LUX7UWNF&keywords=philips%2Blightstrip%2Boutdoor&qid=1668631788&qu=eyJxc2MiOiIxLjQ1IiwicXNhIjoiMC4wMCIsInFzcCI6IjAuMDAifQ%3D%3D&sprefix=philips%2Blightstrip%2Boutdoor%2Caps%2C67&sr=8-6&th=1
https://www.philips-hue.com/en-ca/p/hue-white-and-color-ambiance-lightstrip-plus-base-v4-80-inch/046677555313
https://www.philips-hue.com/en-ca/p/hue-white-and-color-ambiance-lightstrip-outdoor-80-inch/046677555900
https://www.philips-hue.com/en-ca/p/hue-white-and-color-ambiance-lightstrip-plus-base-v4-80-inch/046677555313
https://www.philips-hue.com/en-ca/p/hue-white-and-color-ambiance-lightstrip-plus-base-v4-80-inch/046677555313
https://www.philips-hue.com/en-ca/p/hue-white-a19---e26-smart-bulb---75-w/046677563011

5.4 Appliance control

5.4.1 Electrical plugs

GE™ Cync Indoor Smart Plug

Can be controlled by voice or remotely through smartphone
application to turn different electronics on/off

Schedule and timer lets you customize electronics to automatically
turn on and off by setting a schedule or timer (e.g., pre-set coffee
maker to enjoy a fresh coffee every morning, sync lamps and devices
to sunrise or sunset)

Compatible with Amazon Alexa and Google Home devices
Does not require an additional bridge or hub to function

Cost:

$23.99 CAD (from BestBuy)

Amazon™ Smart Plug

This Smart Plug is compatible with Alexa and offers voice control on
any electrical outlet

You can schedule lights, fans, and other devices to turn on/off
automatically when you want

Devices can be remotely controlled
1-year limited warranty
Alexa Voice Service is available in ENGLISH only

Cost:

$34.99 CAD (from Rona)

EXTRA: Other available alternatives
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Source: GE Lighting

Philips Hue Smart Bluetooth Plug: $34.18 CAD (from Home Depot) or $39.99 CAD ( from BestBuy)
Geeni SPOT GLO 2-in-1 WiFi Smart Plug with Night Light: $24.99 CAD (from Home Depot)

Globe Electric 4 Outlets Smart Plug White: $37.99 CAD (from Rona)
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https://www.bestbuy.ca/en-ca/product/cync-wi-fi-smart-plug/15070190?source=search&adSlot=2
https://www.rona.ca/en/product/amazon-smart-plug-53-007401-64145029
https://www.homedepot.ca/product/philips-hue-hue-smart-plug/1001385641
https://www.bestbuy.ca/en-ca/product/philips-hue-smart-bluetooth-plug/13888866
https://www.homedepot.ca/product/geeni-spot-glo-2-in-1-wi-fi-smart-plug-with-night-light/1001300853
https://www.rona.ca/en/product/globe-electric-4-outlets-smart-plug-white-50228-00795939
https://www.gelighting.com/led-lights/bulbs/ge-cync-indoor-smart-plug-wifi-plug-alexa-and-google-home-compatible-no-hub
https://press.aboutamazon.com/search/devices?q=smart+plug

5.5 Temperature control

5.5.1 Thermostats

ecobee Smart Thermostat Enhanced

e Energy Star® certified
e Control from anywhere from a smartphone, tablet or Apple Watch.
o The ecobee mobile app is available in the App Store or on Google Play

e Homeowners save up to 26% annually on heating or cooling costs, thanks to its
many eco+ features

e Installation only takes about 30 minutes
o Easy to follow installation guide and an in-app step-by-step walkthrough Source: ecobee
o Everything needed comes in the box

e Easily adjust temperature by voice or touch

e Lets you add a motion sensor to detect occupancy in a room and have the temperature adjust
automatically in the whole house

o You can also add smart sensors to access points (doors, windows) or a smart camera to secure your
home (see ecobee Smart Security for more details)

Cost:
e $239.99 CAD MSRP for the thermostat alone (from ecobee)

e Alternative version with additional features: ecobee Smart Thermostat Premium ($329.99 CAD MSRP;
from ecobee)

Alternatives

* Nest Thermostat: $179.99% CAD (from Google store)

e Nest Learning (3rd Gen): $329 CAD (from Amazon, Google store) or $179.99 CAD (from Reno Depot)
o Compatible with 95 % of heating and cooling systems

o Lets you add a Nest Temperature Sensor to identify the temperature in a given room and get the
thermostat to adjust it to a more comfortable level

- Cost: $49 CAD (from Google store, Home Depot, Reno Depot)
o Emerson Sensi Smart Thermostat: $109 CAD (from Home Depot)
5.6 Door control

5.6.1 Smart Lock

August™ WiFi Smart Lock (4th Gen)

e Auto-unlock detects when you arrive and unlocks the door

¢ Enable auto-lock to lock when the door closes
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https://www.ecobee.com/en-ca/smart-security/
https://www.ecobee.com/en-ca/smart-thermostats/smart-thermostat-enhanced/
https://www.ecobee.com/en-ca/smart-thermostats/smart-thermostat-premium/
https://store.google.com/product/nest_thermostat?hl=en-GB
https://www.amazon.ca/Nest-Learning-Thermostat-Generation-Amazon/dp/B012R8MVHC/ref=sr_1_2?keywords=Nest+Learning+3rd+Generation&qid=1638943672&sr=8-2
https://store.google.com/product/nest_learning_thermostat_3rd_gen?hl=en-GB
https://www.renodepot.com/en/google-nest-white-thermostat-with-wi-fi-compatibility-ga01334-ca-64145044
https://store.google.com/product/nest_temperature_sensor?hl=en-GB
https://www.homedepot.ca/product/google-nest-temperature-sensor-for-google-nest-thermostats/1001094611
https://www.renodepot.com/en/google-nest-temperature-sensor-white-t5000sf-14965016
https://www.homedepot.ca/product/emerson-sensi-smart-thermostat/1000830270
https://www.ecobee.com/en-ca/smart-thermostats/smart-wifi-thermostat-with-voice-control/
https://august.com/products/august-wifi-smart-lock
https://august.com/products/august-wifi-smart-lock
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Send secure keys to friends, family or people you trust instantly, all from the August app

Control your door with your voice (works with all three voice assistants: Siri, Alexa, and the Google
Assistant)

Requires no additional bridge to connect to WiFi

Cost:
e $279.99 CAD (from Amazon, BestBuy)

5. Home environment control


https://www.amazon.ca/August-Wi-Fi-Smart-Generation-Silver-dp-B082VXK9CK/dp/B082VXK9CK/ref=dp_ob_title_hi?th=1
https://www.bestbuy.ca/en-ca/product/august-wi-fi-smart-lock-4th-generation-silver/14639085?source=search&adSlot=2
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% 6. Home safety

In this section, you will find different technologies that aim to secure the home. The devices shown can
provide audible alarms, warning lights, or text message notifications of unwanted events such as fire,
flooding, or lack of activity in the home. Some systems offer remote monitoring and communication
options, with the goal of allowing family caregivers to check on their family member. These technologies
could be useful, for example, in supporting an older adult with cognitive impairment.

Chapter introduction video (subtitles available in English) : h ://bit.ly/3mTynx
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https://bit.ly/3mTynx0

6.1 Fire detection

6.1.1 Smart smoke and carbon monoxide detectors

Google™ Nest Protect Smart Smoke and Carbon Monoxide Alarm

* Requires WiFi and a smart phone

o Utilizes WiFi to send low-battery, smoke, carbon monoxide and sensor
alarms to your smartphone or tablet

o App includes voice alarms, safety check-ups, sound checks and tests
i i i i : |
e Hardwired version and battery version available Source: Google Store

Cost:
e $149 CAD (from_Google Store)
e $149 CAD (from Reno Depot or Home Depot for Hardwired; Home Depot for battery operated)

Onelink Smart Smoke and Carbon Monoxide Alarm (by First Alert™, a Resideo
brand™) N\

* Requires WiFi and a smartphone Onelink
* Uses voice alerts to warn of danger

e Equipped with a multicoloured light ring to easily distinguish the status of the
alarm

e 10-year limited warranty Source: Resideo

e Hardwired version and battery version (pictured) available

Cost:
e $140 CAD (from Rona)

6.1.2 Talking smoke & carbon monoxide detectors

Kidde® Talking Smoke & Carbon Monoxide Alarm

e Does not require WiFi or a smartphone
e Strobe light and voice alert

o A voice message identifies different dangers (i.e., voice warning alerts you if
the unit has detected smoke, CO or a low battery)

e Hush button integrated (to silence alarms)

Source:_Kidde
e Battery powered
e 10-year warranty

(0 Q )

Cost:
e $56.76 CAD (from Home Depot)
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https://store.google.com/config/nest_protect_2nd_gen?hl=en-GB
https://www.renodepot.com/en/google-nest-protect-smart-smoke-and-carbon-monoxide-alarm-hardwired-plastic-white-s3003lwef-14965003
https://www.homedepot.ca/product/google-nest-protect-2nd-generation-wired-in-white/1000840078
https://www.homedepot.ca/product/google-nest-protect-2nd-generation-battery-in-white/1000840077
https://www.rona.ca/fr/produit/avertisseur-intelligent-de-fumee-et-de-monoxyde-de-carbone-onelink-de-first-alert-cable-plastique-blanc-1042251-71585121
https://www.homedepot.ca/product/kidde-talking-intelligent-smoke-carbon-monoxide-alarm/1000751618?rrec=true
https://august.com/products/august-wifi-smart-lock
https://store.google.com/config/nest_protect_2nd_gen?hl=en-GB
https://august.com/products/august-wifi-smart-lock
https://www.resideo.com/us/en/products/security/more-safety-products/other-smart-home/1042136-smart-smoke-carbon-monoxide-alarm-battery-operated-2nd-gen-1042136/
https://august.com/products/august-wifi-smart-lock
https://www.kidde.com/fire-safety/en/ca/products/combination-smoke-co-alarms/p3010cuca/

6.2 Air quality and mold detection

Airthings™ Wave Mini Smart Indoor Air Quality Monitor with Mold-Risk Indication

e Airthings has created an algorithm based on the ASHRAE mold index,
using the humidity and temperature sensors to show mold-growth risk in
the location where the device is placed

Wave Mini

o The mold-risk indicator will tell you when conditions in a space are at | sy
risk for mold growth

o The Wave Mini’s total VOC sensor alerts you to high levels of a long list
of chemicals, so you can adjust ventilation accordingly i =2

o Maintain comfortable indoor humidity levels by monitoring it daily )
° Integrated temperature sensor e

* Free Airthings Wave app for iOS and Android and online dashboard Source: Airthings
features advanced analytics, mobile notifications, and tips to reduce indoor air hazards, optimize
ventilation, and save energy

* Visual indicator features a red/yellow/green glow ring to quickly inform you about your air quality
e Sensor samples air quality at 5-minute intervals for accurate readings

Cost:

e $99.99 CAD (from Home Depot)
e Similar product: Airthings Battery Operated Wave Plus Indoor Air Quality Monitor with Radon Detection
(Free App): $299.99 CAD (from Home Depot)

6.3 Flood detection

6.3.1 Flood sensors

Resideo™ Water Leak Detection Alarm i

¢ |deal for use in hard-to-see areas such as around toilet bases, under sinks,
behind dishwashers, refrigerators and washing machines

e Detects water as soon as it reaches 1/16” deep and emits a loud sound up 4, &
to 24 hours after the leak was detected Ver Leak pk'?*‘

e Alarm requires a 9V battery Source: Resi

Cost:
e $13.49 CAD (from Amazon)

Other standalone water detectors (emitting sound):
* |deal Security Flood Water And Overflow Alarm: $29.98 CAD
o 105dB high-output alarm
o Music or alarm will continuously sound until either turned off, removed from water, or battery dies
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https://www.homedepot.ca/product/airthings-wave-mini-smart-indoor-air-quality-monitor-with-mold-risk-indication/1001500967
https://www.homedepot.ca/product/airthings-battery-operated-wave-plus-indoor-air-quality-monitor-with-radon-detection-free-app-/1001501303
https://www.amazon.ca/Honeywell-RWD21-Water-Leak-Alarm/dp/B00BIBD4EY
https://www.homedepot.ca/product/ideal-security-flood-water-and-overflow-alarm/1000741498
https://www.homedepot.ca/product/ideal-security-flood-water-and-overflow-alarm/1000741498
https://august.com/products/august-wifi-smart-lock
https://www.resideo.com/us/en/products/water/spot-leak-detection/rwd21-a-white-reusable-water-leak-alarm-6-ct-rwd21-a/
https://august.com/products/august-wifi-smart-lock
https://www.airthings.com/en-ca/wave-mini?utm_term=airthings%20wave%20mini&utm_medium=ppc&utm_source=adwords&utm_campaign=P+-+Search+-+CA+EN+-+Brand&hsa_grp=142215213968&hsa_ver=3&hsa_mt=p&hsa_cam=17075312786&hsa_tgt=kwd-764421191676&hsa_kw=airthings%20wave%20mini&hsa_net=adwords&hsa_src=g&hsa_ad=597325101766&hsa_acc=8596017755&gclid=Cj0KCQiA99ybBhD9ARIsALvZavXD66wQdH19CELRK2YJ_O6pHfxU82Z_gjswvDj41ZDTtTc6vAPBJD8aAiT-EALw_wcB

o 6.5 foot long connection sensor wire
o Al vailabl Rona: $42.99 CAD
e Aartech Canada, starting at $21.51 CAD
e Reliance Controls Sump Pump Alarm and Flood Alert: $23.88 CAD
o 105dB signal output alarm
o 60-inch sensor wire with weighted end probe

* Home Depot (other options)

6.3.2 Smart flood sensors

MOEN® Flo Smart Water Leak Detector with Programmable App and Alarm

e Detects water, excess humidity, extreme temperatures

* 4-ft extension cable 3 O
e Mobile alert: sent via the Flo by MOEN app
e Alarm on device: sound and visual (rings and emits blinking LED light)
» Can be combined with Elo by MOEN Smart Water Shutoff ($699 CAD from
HomeDepot)
o Allows you to see live water use, including water flow rates, pressure and even N
temperature from the Moen mobile app or on the web
* Usermanual Source: MOEN
Cost:
e $69.95 CAD (from HomeDepot)
Resideo™ WiFi Water Leak and Freeze Detector
e Detects water leaks and has temperature and humidity sensors
* 4t extension cable S
* Mobile alert: notification and/or text messages alerts
e Alarm on device: audible sound
e Device is reusable even after detecting an incident
*  YouTube video
e User manual ‘
Source:_Resideo

Cost:

«  $84.97 CAD (from HomeDepot)
e $119.95 with 5-ft cable (from HoneyWell)

Other smart flood detectors:

» Best Buy (starting at $21.59 CAD)
* TELUS ($75 CAD)

* Resideo (starting at $30.95 USD)
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https://www.rona.ca/en/product/ideal-security-wireless-water-sensor-sk606-01505045
https://www.aartech.ca/water-sensors-alarms
https://www.homedepot.ca/product/reliance-controls-sump-pump-alarm-and-flood-alert/1001415246
https://www.homedepot.ca/en/home/categories/building-materials/electrical/home-security-and-surveillance/alarm-systems-and-sensors/water-leak-detectors/f/no/14c8-x76
https://www.homedepot.ca/product/moen-flo-by-moen-smart-water-shut-off/1001528693
https://homedepot.scene7.com/s7viewers/html5/eCatalogViewer.html?config=Scene7SharedAssets/Universal_HTML5_eCatalog&asset=homedepotcanada/p_1001626070_alt_920-004sp.pdf
https://www.homedepot.ca/product/moen-flo-smart-water-leak-detector-with-programmable-app-and-alarm/1001626070
https://www.youtube.com/watch?v=xPAlr32mwcQ
https://www.honeywellstore.com/store/images/pdf/rchw3610wf-resideo-wifi-water-leak-and-freeze-detector-instruction-manual.pdf
https://www.homedepot.ca/product/resideo-resideo-wifi-water-leak-and-freeze-detector/1000848466?rrec=true
https://www.honeywellstore.com/store/products/honeywell-lyric-wi-fi-water-leak-and-freeze-detector-rchw3610wf.htm
https://www.bestbuy.ca/en-ca/category/water-leak-detectors/653849
https://www.telus.com/en/smarthome-security/security-system-products/flood-sensor
https://www.honeywellstore.com/store/category/water-alarm.htm
https://august.com/products/august-wifi-smart-lock
https://www.moen.com/flo
https://august.com/products/august-wifi-smart-lock
https://www.resideo.com/us/en/products/water/spot-leak-detection/wifi-water-leak-freeze-detector-rchw3610wf1001-u/

6.4 Monitoring activities of daily-living (monthly fee-based services)

6.4.1 Best Buy® Assured Living services

REQUIREMENT: smart phone

Wellcam package

Includes: Smartphone app, 1 Wellcam (up to 4), Wellcam technical support

Smartphone app provides a video feed that lets you zoom in when needed and see daily activity
highlights

At the push of a button: 2-way voice communication directly connects the caregiver with their family
member

Video alerts notify you of unexpected movement
3,000 video clips of storage and 3,000 clips/month bandwidth

180 degree camera with 1080p resolution and 6MP zoom that covers a wide area like a kitchen or living
room in high definition

More information here

Cost:

$349.99 CAD per Wellcam + $99.99 CAD installation by Expert Geek Squad (or free if done by
yourself) + $10.99/month CAD on a no-term commitment (from Best Buy)

30-day package trial

Wellness Monitoring package

Includes: Smartphone app, 1 control panel, 3 door/window sensors, 1 motion sensor, 1 bed sensor, and
technical support for in-home technology

Smartphone app gives insight on details like sleeping patterns or activity levels
Automatic, real-time phone alerts triggered by inactivity or unexpected activity patterns
Lets you add more devices to personalize the solution

Geek Squad support on technology purchased at Best Buy or elsewhere

More information here

Cost:

$199.99 CAD installation by Expert Geek Squad + $79.99/month CAD for a 6-month commitment
(from Best Buy)

30-day package trial
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https://blog.bestbuy.ca/fitness-luggage-fashion/health-wellness-fitness-luggage-fashion/caregiver-support/assured-living-wellcam-support-your-family-member-to-age-in-place-independently-and-safely
https://www.bestbuy.ca/en-ca/services/best-buy-health-assured-living/blt9bee2e53cafb82cd
https://blog.bestbuy.ca/fitness-luggage-fashion/health-wellness-fitness-luggage-fashion/caregiver-support/assured-living-wellness-how-to-support-your-family-member-to-age-in-place
https://www.bestbuy.ca/en-ca/services/best-buy-health-assured-living/blt9bee2e53cafb82cd?icmp=global_imageblock_assuredliving_categorybanner

Legal notices

TELUS Canada
TELUS LivingWell Companion™ Go

1 The available fall detection feature might not detect all falls. If you do fall, do not wait for the call, always
press and hold the button for help when possible.

2 Go operates anywhere in Canada where cellular coverage is available. GPS capabilities are approximate
and may not always be possible.

3 Offer expires Dec 31 2023. Offers and pricing are subject to change without notice. To be eligible for

the offer, customers must verbally mention the promotional code to the sales representative placing the
order. Offer available to new customers who have not subscribed to TELUS LivingWell Companion in the last
90 days. One month for $0 promotional pricing is available to new LivingWell Companion customers who
subscribed for LivingWell Companion Go, Home and Home with Fall Detection plans under month-to-month
or a one-year term contract. Regular pricing applies from the end of the promotional period. Regular pricing
on a one-year contract is $25/mo for LivingWell Companion Home, $35/mo for Home with Fall and $45/mo.
for Go. Regular pricing month-to-month is $40/mo for LivingWell Companion Home, $50/mo for Home with
Fall and $60/mo. for Go. Cannot be combined with other promotional offers or discounts. Minimum system
requirements apply. Not all products are available in all areas. Final eligibility for services will be determined
by a TELUS representative.

TELUS LivingWell Companion™ Home with Fall Detection

1 The available fall detection feature might not detect all falls. If you do fall, do not wait for the call, always
press and hold the button for help when possible.

2 Offer expires Dec 31 2023. Offers and pricing are subject to change without notice. To be eligible for

the offer, customers must verbally mention the promotional code to the sales representative placing the
order. Offer available to new customers who have not subscribed to TELUS LivingWell Companion in the last
90 days. One month for $0 promotional pricing is available to new LivingWell Companion customers who
subscribed for LivingWell Companion Go, Home and Home with Fall Detection plans under month-to-month
or a one-year term contract. Regular pricing applies from the end of the promotional period. Regular pricing
on a one-year contract is $25/mo for LivingWell Companion Home, $35/mo for Home with Fall and $45/mo.
for Go. Regular pricing month-to-month is $40/mo for LivingWell Companion Home, $50/mo for Home with
Fall and $60/mo. for Go. Cannot be combined with other promotional offers or discounts. Minimum system
requirements apply. Not all products are available in all areas. Final eligibility for services will be determined
by a TELUS representative.

TELUS Health Companion on Apple Watch

1 The available fall detection feature might not detect all falls. If you do fall, do not wait for the call, always
press and hold the button for help when possible.

2 The TELUS Health Companion app uses the Apple Watch embedded GPS feature. GPS capabilities are
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approximate and may not always be possible.

3 We recommend not exposing Apple Watch to soaps, shampoos, conditioners, lotions, and perfumes as

they can negatively affect water seals and acoustic membranes. For more information, visit: https://support.
le.com/en- ide/watch 707b42 7.0/watchos/7.0.

Prices are subject to change without notice.
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https://support.apple.com/en-ca/guide/watch/apd707b42a5e/7.0/watchos/7.0
https://support.apple.com/en-ca/guide/watch/apd707b42a5e/7.0/watchos/7.0




